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REQUEST FOR WAIVER
OF THE COMMISSION’S RULES
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Pursuant to sections 54.719 and 54.722 of the Commission’s rules,' Missoula County
Public Schools? (Missoula or the District) hereby respectfully requests a waiver of the filing
deadline, section 54.720 of the Commission’s rules, to appeal USAC’s decision to rescind its
entire Category 2 Schools and Libraries Universal Service (E-rate) funding for Funding Year
2016 due to Missoula’s failure to respond to a question Missoula did not expect and did not
know it had received from USAC.

USAC committed nearly $500,000 in Category 2 funding. More than nine months later,
USAC asked questions regarding Category 2 funding by location—an issue that Missoula had
been trying to correct that entire year due to issues with the E-rate Productivity Center (EPC).
Missoula had correctly submitted the funding requests with the correct locations, but the EPC

system later did not show all of the locations that should have been associated with each funding

147 CF.R. §§ 54.719(b), 54.722.
? Billed Entity Number 135105. The FRN at issue is 1699109896.



request. USAC created an “appeal” but USAC told Missoula no action was needed by Missoula
at that time. Subsequently, USAC rescinded Missoula’s entire funding commitment in full
because it found Missoula failed to timely respond to USAC’s request for information—a
request Missoula did not know it had received. Missoula was therefore confused by USAC’s
revised funding commitment and did not understanding the funding commitment had been
rescinded until it tried to submit an invoice.

Missoula’s request for waiver of the appeal filing deadline would not be necessary but for
these errors caused by USAC, including systematic problems with the EPC portal that were
beyond Missoula’s control and USAC’s failure to clearly ask Missoula to respond to its inquiry.

For the foregoing reasons, Missoula requests that the Commission waive section 54.720
of the Commission’s rules to accept its appeal filed with the Commission as timely and to the
extent necessary to grant the requested relief. Missoula only wants the opportunity to respond to
USAC’s questions and properly adjust the Category 2 funding to the correct location, as it had
originally been submitted. On remand, the Commission should direct USAC to correct errors

that were created by EPC in the first place.



Table of Contents

L. BACKGROUND .....oioiiiiiiiintcieenc e

II. THE COMMISSION SHOULD GRANT A WAIVER OF THE APPEAL DEADLINE,

CONSISTENT WITH ITS PAST PRECEDENT AND THE PUBLIC INTEREST

1. THE COMMISSION SHOULD GRANT MISSOULA’S WAIVER REQUEST
BECAUSE AN APPEAL IS ONLY NECESSARY DUE TO AN ERROR BY USAC ................ 9

IV. A WAIVER OF THE COMMISSION’S RULES IS IN THE PUBLIC INTEREST........ 13

V. CONCLUSION L.ttt be e



I BACKGROUND

Missoula County Public Schools is located in Missoula, Montana. Missoula County
Public Schools serves area students through nine elementary schools, three middle schools, and
four high schools (three in Missoula and one in Seeley Lake, Montana). The District also
operates an Alternative High School program, Early Learning Preschool program at
Jefferson Center, and an adult education program at The Lifelong Learning Center.

On May 26, 2016, Missoula filed its FCC Form 471 No. 161048265 requesting funding
for Category 2 E-rate services.® It received a commitment for a little less than $500,000 more
than a year later, on June 30, 2017.*

In October 2017, Missoula attempted to submit a Form 500 in EPC to correct data in the
Form 471 for individual FRN line items, but the EPC filing tool was not working properly.’
Missoula attempted to file the Form 500 to reduce the amount requested for certain schools and
to provide additional detail USAC had requested for certain line items in FRN 1699109896.¢ For
example, EPC incorrectly showed only one school as the Recipient of Service for a particular

FRN line item, whereas Missoula’s originally filed Form 471 listed five schools as the

3 Exhibit 1, Missoula County Public Schools FCC Form 471, No. 161048265, filed May 26, 2016
(Missoula Form 471).

* See Exhibit 2, USAC Commitment Adjustment Letter, October 17, 2018, at 3 (USAC COMAD);
Exhibit 3, FRN Status Tool with Revised Funding Commitment Decision, August 16, 2018 (FRN Status
Tool with RFCDL).

3 See Exhibit 4, Case in EPC re 471# 161048265, Case 203377 (EPC Case 203377) (The case thread
reads: “I just uploaded a file that documents how the form 500 is not bringing up all of the entity details
related to a single FNR line item.”); Exhibit 5, Case in EPC re 471# 161048265, Case 202796 (EPC Case
202796) (The case descriptions states: “I am having problems completing a Form 500 for FRN
1699109896.”).

6 Exhibit 7, Case in EPC re 4714 161048265, Case 233709 (EPC Case 233709).



Recipients of Service for that FRN line item.” Missoula opened several customer service cases
to correct the problem, but the issue was not resolved.t In February 2018, Missoula received
notification that USAC had initiated an “appeal” of the District’s application.” USAC noted that
the Recipient of Service (ROS) allocation did not equal the FRN line amounts on the FCC Form
471."° Importantly, the notification stated that no action was required by Missoula and the
District would receive a Revised Funding Commitment Decision Letter (RFCDL) after USAC’s
review.'! Based on this message from USAC, Missoula believed it did not need to take any
further action concerning the ROS allocation until it received further notification from USAC.
In April 2018, Missoula again attempted to complete and submit a Form 500 in EPC to
correct the data errors, but it continued to receive error messages.'> Missoula did not receive any
additional communication from USAC, so it believed the ROS allocation issues had been
resolved. At this time, Missoula did not have any reason to believe that USAC required

additional information concerning these issues and it could proceed with filing its reimbursement

7 See, e.g., Exhibit 10, Missoula Category Two FRN #1699109896.001 Discrepancies, April 11,2018
(Missoula Category Two Discrepancies).

8 Exhibit 4, EPC Case 203377 (The case description states: “I have submitted case #202796 which was
closed after a quick answer. 1 called USAC as advised. A new case was created # 202837 and [ was to e-
mail some screen shots. Those were sent via e-mail as the support person said I should do. When [ went
in today to check on that 2nd case, I found it too was closed, though no resolution or help was provided.
Please help as the information coming up in the form 500 filing tool is not working properly for this
School District.”). The District opened the following customer service cases concerning Form 500 issues:
203377, 202796, 202837. See id.

? Exhibit 6, ROS Allocation Mismatch - #89515, February 12, 2018 (ROS Allocation).
10 Id
1 Id

12 Exhibit 7, EPC Case 233709 (The case description states: “We are having problems in USAC with 471
#161048265 which is preventing completion of Form 500.”). See also, Exhibit 10, Missoula Category
Two Discrepancies (evidencing Form 471 data discrepancies). In its response on the case thread, dated
April 26, 2018, it appears USAC, on its own initiative, opened an appeal on this matter. Exhibit 7, EPC
Case 233709.



request for Funding Year 2016. On June 16, 2018, therefore, Missoula attempted to file a Form
472 BEAR, but it received server error messages in EPC."*> Missoula opened another customer
service case to resolve the EPC error and also requested an extension to file its invoices.'* Two
days later, Missoula submitted its BEAR form.'?

After successfully submitting the BEAR, Missoula assumed it would receive
reimbursement for its invoice. However, on August 16, 2018, USAC issued a RFCDL adjusting
Missoula’s funding commitment to zero because Missoula did not authorize “sufficient
modifications to the Category Two funding requests.”*® The RFCDL also noted that the
“appeal” had been cancelled because Missoula did not authorize “sufficient modifications to the
Category Two funding requests to bring this BEN within its allowable Category Two budget.”
This was confusing to Missoula because it had never filed an appeal. Then, on October 17,
2018, USAC issued a commitment adjustment letter (COMAD) rescinding Missoula’s funding
commitment in full because the District failed to timely respond to USAC’s request for
information.!” But for the RFCDL and COMAD, however, the District had no notice that USAC

had requested any additional information.

1 Exhibit 9, Case in EPC re 471# 161048265, Case 239970 (EPC Case 239970). The District’s first
attempt to submit the BEAR form resulted in a server error. On its second attempt, the District received a
message that the vendor had not filed its Form 473. The vendor attempted to file Form 473, but it too
received error messages upon submitting documents through EPC. See id.

' Exhibit 9, EPC Case 239970.

> Exhibit 12, Missoula Bill Entity Applicant Reimbursement Form, FCC Form 472 No. 2822715, filed
June 18, 2018 (Missoula BEAR Form). Missoula requested a total reimbursement of $129,873.31 for
Category Two services. Id. at 1.

' Exhibit 3, FRN Status Tool with RFCDL; Exhibit 11, USAC Revised Funding Commitment Decision
Letter, August 15, 2018, at 5 (USAC RFCDL).

17 Exhibit 2, USAC COMAD.



To make matters worse, in November 2018, Missoula received a Form 472 Notification
Letter, stating “No Payment, Total Commitment Paid.”'® Given the confusion surrounding the
technical issues with EPC and based on the information in the notification letter, Missoula
mistakenly believed it had already received payment from its June 2018 BEAR form and the
total commitment had been paid in full.

In January 2019, however, Missoula realized it had not received any payments, so it
opened a customer service case inquiring about the status of its June 2018 reimbursement
request.!” On January 21, 2019, USAC responded that the invoice was denied due to a systems
error and noted that the case had been escalated to customer service for a response.’’ However, a
week later, USAC responded that the BEAR had not been processed due to a potential rule
violation—M issoula’s failure to respond to a request for information—and that a commitment
adjustment letter (COMAD) had been issued rescinding the District’s funding commitment.?! In
response, Missoula stated that it had timely answered all USAC inquiries and requests for

information.”? Missoula now files this request for a waiver of the appeal filing deadline.

18 Exhibit 13, USAC Form 472 BEAR Notification, November 16, 2018 at 6 (USAC November BEAR
Notification) (“Reimbursement Request Decision Explanation: No Payment, Total Commitment Paid”).

19 Exhibit 8, Case in EPC re 471# 161048265, Case 262141 (EPC Case 262141) (Case Description: “We
had submitted a Form 472 on June 18, 2018 and have not received payment.”).

20 ]d
2 Id.; see also, Exhibit 2, USAC COMAD (rescinding the funding commitment in full).
22 Exhibit 8, EPC Case 262141.



11 THE COMMISSION SHOULD GRANT A WAIVER OF THE APPEAL
DEADLINE, CONSISTENT WITH ITS PAST PRECEDENT AND THE PUBLIC
INTEREST

Any of the Commission’s rules may be waived if good cause is shown.”* The
Commission may exercise its discretion to waive a rule where the particular facts make strict
compliance inconsistent with the public interest.* In addition, the Commission may take into
account considerations of hardship, equity, or more effective implementation of overall policy on
an individual basis.?

Consistent with its past precedent, the Commission should grant a waiver of section
54.720 of the Commission’s rules to accept Missoula’s appeal as timely. Commission precedent
supports granting waivers for late-filed appeals when the appeal is necessary due to an error by
USAC.* First, EPC did not properly capture the Category 2 funding request recipients of
service, which Missoula has tried to diligently correct. Second, USAC opening an appeal and

not clearly requesting information from Missoula—while Missoula was trying to correct the

Z47CFR.§13.
24 Northeast Cellular Telephone Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990).
3 WAIT Radio v. FCC, 418 F.2d 1153, 1159 (D.C. Cir. 1969); Northeast Cellular, 897 F.2d at 1166.

% Request for Review and/or Requests for Waiver of the Decisions of the Universal Service Administrator
by Animas School District 6, et al.; Schools and Libraries Universal Service Support System Mechanism,
File Nos. SLD-427902 et al., CC Docket No. 02-6, Order, 26 FCC Rcd 16903, 16905, para. 4 (WCB
2011) (Animas School District 6) (granting waivers for late filed appeals because the applicant filed
within a reasonable time of receiving actual notice or because the appeal would not have been necessary,
but for an error by USAC); Requests for Waiver and Review of the Decisions of the Universal Service
Administrator by Ann Arbor Public Schools et al.; Schools and Libraries Universal Service Support
System Mechanism, CC Docket 02-6, Order, 25 FCC Red 17319, 17319, para. 1 (WCB 2010) (4nn Arbor
Public Schools et al.) (granting waivers of appeal filing deadlines because the appeals involved errors by
USAC); Requests for Review of Decisions of the Universal Service Administrator by Savannah R-III
School District; Schools and Libraries Universal Service Support Mechanism, CC Docket No. 02-6,
Order, 23 FCC Red 12053, n.30 (WCB 2008) (Savannah R-11I School District) (finding good cause to
waive section 54.720 of the Commission’s rules that establishes deadlines for affected parties to seek
review of decisions issued by USAC because the issue on appeal before the Commission should have
been resolved with USAC before the petitioner resorted to filing an appeal).



issues using the Form 500-—created confusion and led to Missoula not responding to USAC in a
timely fashion. But for errors caused by USAC, exacerbated by the confusion surrounding the
rollout of the EPC portal in Funding Year 2016, Missoula’s application would have been correct,
and it would have timely responded to USAC’s request for further information, eliminating the
need for any appeal.

Furthermore, the Commission has granted a waiver of its filing deadline rules in
situations where an applicant did not receive adequate notice of a USAC decision.?” Here,
Missoula did not understand that its funding commitment had changed due to its failure to
respond to a USAC inquiry Missoula never received.

Finally, the waiver is in the public interest because waiver of the filing deadline rule
would further the goals of the E-rate program without undermining the purpose of the
Commission’s rules. Therefore, Missoula respectfully requests a waiver of section 54.720 of the
Commission’s rules and respectfully asks the Commission to remand this matter back to USAC
to allow Missoula the opportunity to respond to USAC’s request for information and correct the
recipients of service on its Funding Year 2016 application.

III. THE COMMISSION SHOULD GRANT MISSOULA’S WAIVER REQUEST
BECAUSE AN APPEAL IS ONLY NECESSARY DUE TO AN ERROR BY USAC

First, Commission precedent supports granting waivers for late-filed appeals when the

appeal is necessary due to an error by USAC.?® For example, in Animas School District 6, the

?7 See, e.g., Application for Review of a Decision of the Wireline Competition Bureau by Pribilof School
District, St. Paul Island, Alaska, Schools and Libraries Universal Service Support Mechanism, File No.
SLD-161061517, CC Docket No. 02-6, Order, 33 FCC Red 8378 (2018) (Pribilof School District)
(granting waiver of the Commission’s rules finding that EPC news feed notifications did not provide
applicant with appropriate notice of USAC’s decision).

28 Animas School District 6, 26 FCC Red at 16905, para. 4 (granting waivers for late filed appeals because
the applicant filed within a reasonable time of receiving actual notice or because the appeal would not
have been necessary, but for an error by USAC); Ann Arbor Public Schools et al., 25 FCC Red at 17319,



Commission found USAC erred in its decision to deny funding because petitioners did not have
a signed contract in place when the Form 471 was submitted.?” Even though the appeal was filed
late, the Bureau waived the rule to allow the appeal to be filed late, finding that if “USAC had
not erred, the petitioners would not have had to file an appeal.”*°

Similarly, in this case, an appeal for a waiver would not be necessary but for errors
caused by USAC. Despite multiple attempts, Missoula was unable to submit a Form 500 to
correct the recipients of service on its Form 471 for individual FRN line items, because the EPC
filing tool was not working properly.?! Missoula opened several customer service cases to
correct the problem, but USAC closed the customer service cases without resolving the issue.??
USAC’s second error was in not clearly identifying that it needed additional information

from Missoula. In February 2018, Missoula received notification that USAC had initiated an

“appeal” of the District’s application because the ROS allocation did not equal the FRN line

para. 1 (granting waivers of appeal filing deadlines because the appeals involved errors by USAC);
Savannah R-III School District, 23 FCC Red at n.30 (finding good cause to waive section 54.720 of the
Commission’s rules that establishes deadlines for affected parties to seek review of decisions issued by
USAC because the issue on appeal before the Commission should have been resolved with USAC before
the petitioner resorted to filing an appeal).

2 Animas School District 6,26 FCC Red at 16905, n.13.
30 ]d

3! See Exhibit 4, EPC Case 203377 (The case thread reads: “I just uploaded a file that documents how the
form 500 is not bringing up all of the entity details related to a single FNR line item.”); Exhibit 5, 202796
(The case descriptions states: “I am having problems completing a Form 500 for FRN 1699109896.”).

32 Exhibit 4, EPC Case 203377 (The case description states: “I have submitted case #202796 which was
closed after a quick answer. 1 called USAC as advised. A new case was created # 202837 and I was to e-
mail some screen shots. Those were sent via e-mail as the support person said I should do. When I went
in today to check on that 2nd case, I found it too was closed, though no resolution or help was provided.
Please help as the information coming up in the form 500 filing tool is not working properly for this
School District.”). The District opened the following customer service cases concerning Form 500 issues:
203377, 202796, 202837. See id.

10



amounts on the District’s FCC Form 471.%* Additionally, the notification stated that no action
was required by Missoula.** Relying on this message from USAC, Missoula believed it did not
need to take any action until it received further notification from USAC. Subsequently,
however, USAC rescinded Missoula’s FY2016 funding in full for failure to respond to a request
for information that Missoula never received.’’

USAC should never have had to create an “appeal.” USAC’s “appeal” and investigation
would not have been necessary if: 1.) the EPC portal had been working properly and Missoula
had been able to submit the Form 500; 2.) USAC had properly resolved Missoula’s multiple
customer service cases; or 3.) the issue had been resolved through better communication between
USAC and the District.

Second, USAC should have provided adequate notice of its request for information from
the District. The Commission has granted a waiver of its filing deadline rules in situations where
an applicant did not receive adequate notice of a USAC decision.*® Adequate notice is
important, especially in situations that establish absolute deadlines and where the failure to meet
those deadlines can result in the complete loss of funding.

USAC rescinded Missoula’s funding because Missoula failed to timely respond to

USAC’s request for information; specifically, Missoula did not authorize “sufficient

33 Exhibit 6, ROS Allocation.
34 [d

35 Exhibit 11, USAC RFCDL at 5 (“This appeal has been cancelled because you have not authorized
sufficient modifications to the Category Two funding requests to bring this BEN within its allowable
Category Two budget.”); Exhibit 2, USAC COMAD (“Failure to timely respond to the Administrator’s

request for information.”).

3 See, e.g., Pribilof School District, 33 FCC Rcd 8378 (granting waiver of the Commission’s rules
finding that EPC news feed notifications did not provide applicant with appropriate notice of USAC’s
decision).

11



modifications to the Category Two funding requests.”’ However, Missoula did not have
adequate notice of USAC’s request for information seeking authorizations from the District.
Instead of clearly identifying that it was requesting information, USAC’s February 12, 2018,
message stated that no action was required on Missoula’s part.*® If USAC asked Missoula a
question at that time, it was not clear where the question was. Missoula did not realize that its
2016 funding commitment had been rescinded in full until January 2019, when it inquired about
the status of its BEAR form.*

Contrary to USAC’s statement that Missoula failed to respond to its requests for
information, Missoula believed it had responded to all USAC inquiries.*® When attempting to
file its Form 500 and correct data errors, Missoula made several attempts to obtain guidance
from USAC, opening numerous customer service cases to address the issue.

As detailed above, an appeal for a waiver would not be necessary but for errors caused by
USAC. Accordingly, and consistent with Commission precedent, Missoula requests that the
Commission waive its rules to accept its appeal filed with the Commission as timely and remand
this application back to USAC to allow Missoula and USAC to work together to allocate the

funding requests to the proper location.

37 Exhibit 11, USAC RFCDL at 5; Exhibit 2, USAC COMAD.
38 Exhibit 6, ROS Allocation.

# USAC’s statement of “no payment; total commitment paid,” on the BEAR notification letter dated
November 16, 2018, seemed to confirm that Missoula had received payment on the BEAR invoice it had
submitted months earlier. Because Missoula did not have any additional invoices to submit on that
funding request, it did not believe it needed to take any action. It was only later that Missoula realized
that USAC had not disbursed any funds.

‘0 Exhibit 8, EPC Case 262141 (Missoula response on March 1, 2019).

12



IV. A WAIVER OF THE COMMISSION’S RULES IS IN THE PUBLIC INTEREST

As set out above, Missoula is entitled to funding for eligible E-rate services as requested.
A waiver would further the goals of the E-rate program without undermining the purpose of the
Commission’s rules and would thus be in the public interest. As explained above, Missoula
adhered to the E-rate program requirements and received a funding commitment of $490,773.47
for Funding Year 2016.*! If the Commission upholds USAC’s decision, the result will be a
denial of all Category Two funding because EPC could not implement Missoula’s changes
regarding the amounts of funding that each school was eligible for.

Missoula did not make a substantive error; in fact, Missoula was diligent in trying to
correct the amounts of funding associated with each of its schools. As mentioned above,
Funding Year 2016 was the first year E-rate applicants were required to use the EPC portal.
Many applicants faced challenges with their applications due to unexpected issues with the
rollout of the system, issues that were beyond the applicants’ control.** Despite experiencing
multiple technical errors with EPC, Missoula timely answered all USAC inquiries and requests
for information that it actually received.*® Given the unusual facts of this situation—including
complications and technical errors from the EPC portal and missing notifications of USAC

correspondence—Missoula should not be faulted for relying on USAC’s guidance that no further

! See Exhibit 2, USAC COMAD at 3; Exhibit 3, FRN Status Tool with RFCDL.

*2 See Pribilof School District, 33 FCC Red 8378 (granting waiver of the Commission’s rules finding that
EPC news feed notifications did not provide applicant with appropriate notice of USAC’s decision). For
example, in Pribilof School District, the Commission granted a waiver of the appeal filing deadline in
section 54.720(a) of the Commission’s rules. In that case, the Commission found the applicant did not
have notice of a USAC decision published through the EPC news feed in Funding Year 2016. Therefore,
the Commission found the applicant did not have notice of the relevant filing deadline to appeal that
USAC decision. /d. at paras. 3, 9-11.

43 Exhibit 8, EPC Case 262141.

13



action was required.* Missoula was unaware of USAC’s outstanding request for additional
information. Missoula never received such a request and it had already successfully submitted
its BEAR form. USAC has an obligation to work with applicants in good faith to resolve issues
and answer questions before denying an applicant’s funding.** Further, USAC has not suggested
any concerns about waste, fraud, or abuse in this case, and in fact there was no waste, fraud, or
abuse or bad faith on the part of Missoula. It does not serve the goals of the E-rate program or
the public interest to withhold all funding from Missoula simply because Missoula did not

receive and, thus, was unable to respond to a request for information.

“ Exhibit 6, ROS Allocation (“USAC discovered that the Recipient of Service (ROS) allocation does not
equal the Funding Request Number (FRN) line amounts on your FCC Form 417. Therefore, USAC has
created an appeal record on your behalf to review your application. After our review is complete, you
will receive a Revised Funding Commitment Decision Letter. There is no action required by you at this
time.”).

5 See Requests for Waiver of Decisions of the Universal Service Administrator by Alpaugh Unified
School District, et al., CC Docket No. 02-6, Order, 22 FCC Red 6035, n.14 (2007) (noting that USAC

shall work with applicants in good faith to submit necessary documentation).

14



V. CONCLUSION

For the foregoing reasons, Missoula therefore respectfully requests that the Commission
waive the Commission’s rules to the extent necessary to grant the requested relief and remand
this matter to USAC to allow Missoula the opportunity to respond to USAC’s request for
information. |

Respectfully submitted,

/s/ Fred Brakeman

Fred Brakeman RCDD, CSI, CEMP*

Chief Executive Officer

Infinity Communications & Consulting, Inc.
4909 Calloway Drive, Suite 102
Bakersfield, California 93312

(661) 716-1840 Office
fbrakeman@jinfinitycomm.com

May 13,2019

15



Affidavit of Daniel E. Parrish

STATE OF MONTANA )
) SS
COUNTY OF _MISSOULA )

1, Daniel E. Parrish. swear:
. That I am the Accounting Supervisor for the Missoula County Public Schools. Twas

hired by the District for that position in August, 1994,

to

That I have read the foregoing appeal and avow the information stated therein is true and
correct to the best of my knowledge and belief.

Further Affiant Sayeth Naot.

/ ) YN
\ Y NC L) y
Yt [ A n
Daniel E. Parrish

Missoula County Public Schools
215 South Sixth Street West
Missoula, MT 59801

406-728-2400




VERIFICATION

STATE OF MONTANA )
}SS
COUNTY OF _MISSOULA )

COMES NOW, Daniel E. Parrish, and being first duly sworn upon my oath, state that [
have read the foregoing Affidavit, and that the facts contained therein are true and correct to the
best of my l\nowledve information and bullti and that I sign the same as my free act and deed.

14” — / @M L/l

Daniel E. Patmh

On this 10™ day of May, 2019, before me, a Notary Public in and for said state, personally
appeared Daniel E. Parrish, known to me to be the person who executed the within Affidavit, and
acknowledged to me that he executed the same for the purposes therein stated and that hie executed

the same as his free act and deed.

I\otal v Public

KELSEY SALMELA
NOTARY PUBLIC for the
State of Montana
Residing at Missoula, MT
My Commission Expires
November 26, 2022,




CERTIFICATE OF SERVICE
This is to certify that a true and correct copy of the foregoing document will be sent via

email to the Schools and Libraries Division, Universal Service Administrative Company at the

Appeals@USAC.org address.

/s/ Fred Brakeman

Fred Brakeman

16
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EXHIBIT 1



OMB 3060-0806

Approval by OMB

FCC Form 471 November 2015
USAC Description of Services Ordered and Certification Form 471
FCC Form 471
Application Information
Nickname FORM 471-Cat_2 FY17 Application Number 161048265
Funding Year 2016 Category of Service Category 2
Billed Entity Contact Information
MISSOULA COUNTY HIGH SCHOOLS Dan Parrish
215 S 6TH ST W MISSOULA MT 59801 - 4028 406-728-2400
406-728-2400 dparrish@mcps.k12.mt.us
Billed Entity Number 135105
FCC Registration Number 0001628148
Applicant Type School District
. Same
Holiday/Summer Contact
Information
Entity information
School District Entity - Details
BEN Name Urban/ | State | State NCES School District Endowment
Rural |LEA ID| School Code Attributes
ID
135105 MISSOULA COUNTY HIGH Urban Public School District None
SCHOOLS
Related Entity Information
Related Child School Entity - Details
BEN Name Urban/ | State State |NCES Code| Alternative School Attributes |[Endowment]
Rural |LEA ID| School ID Discount
67901 [DICKINSON Urban None Adult Education; None
ELEMENTARY SCHOOL Public School
67903 |JFRANKLIN ELEMENTARY/| Urban Public School; New None
SCHOOL Construction School
67907 HELLGATE HIGH Urban None Public School None
SCHOOL
67908 |[PAXSON ELEMENTARY Urban None Public Schoo} None
SCHOOL
67909 WASHINGTON MIDDLE Urban None Public School None
SCHOOL
67910 [SENTINEL HIGH SCHOOL| Urban | 0584 1433 None Public School None

Page 1



BEN Name Urban/ | State State INCES Code| Alternative School Attributes [Endowment|
Rural |[LEA ID| School ID Discount
67911 |RUSSELL ELEMENTARY | Urban Public School None
SCHOOQL
67912 |LEWIS &#38; CLARK Urban | 0583 0774 None Public School None
ELEMENTARY SCH
67913 |RATTLESNAKE MIDDLE Urban None Public School None
SCHOOL
67914 |LOWELL ELEMENTARY Urban Public School None
SCHOOL
67922 |[COLD SPRINGS Urban | 0583 1443 None Public School None
ELEMENTARY SCHOOL
67923 IMEADOW HILL MIDDLE Urban | 0583 1491 None Public Schoot None
SCHOOL
67924 [CHIEF CHARLO Urban None Public School None
ELEMENTARY SCHOOL
67925 HAWTHORNE Urban Public School None
ELEMENTARY SCHOOL
67928 [BIG SKY HIGH SCHOOL Urban | 0584 1592 None Public School None
67930 |PORTER MIDDLE Urban Public School None
SCHOOL
68019 |SEELEY SWAN HIGH Rural None Public School None
SCHOOL
16027875 [WILLARD ALTERNATIVE | Urban None Public School None
HIGH SCHOOL
67917 |IMOUNT JUMBO Urban Public School None
[ELEMENTARY SCHOOL
Related Child School Entity - Discount Rate Calculation Details
BEN Name Urban/ | Number of Students CEP
Rural | Students | Count Based |Percentage
on Estimate
67901 DICKINSON ELEMENTARY SCHOOL Urban 1800 N/A
67903 JFRANKLIN ELEMENTARY SCHOOL Urban 243 N/A 51.63%
67907 |HELLGATE HIGH SCHOOL Urban 1139 N/A
67908 |[PAXSON ELEMENTARY SCHOOL Urban 423 N/A
67909 (WASHINGTON MIDDLE SCHOOL Urban 640 N/A
67910 [SENTINEL HIGH SCHOOL Urban 1104 N/A
67911 RUSSELL ELEMENTARY SCHOOL Urban 387 N/A 52.71%
67912  (LEWIS &#38; CLARK ELEMENTARY SCH Urban 498 N/A
67913 |RATTLESNAKE MIDDLE SCHOOL Urban 479 N/A
67914 |LOWELL ELEMENTARY SCHOOL Urban 291 N/A 56.36%
67922 |COLD SPRINGS ELEMENTARY SCHOOL Urban 486 N/A
67923 |MEADOW HILL MIDDLE SCHOOL Urban 496 N/A
67924  |CHIEF CHARLO ELEMENTARY SCHOOL Urban 437 N/A
67925 |HAWTHORNE ELEMENTARY SCHOOL Urban 381 N/A 48.03%
67928 |BIG SKY HIGH SCHOOL Urban 1005 N/A
67930 |PORTER MIDDLE SCHOOL Urban 456 N/A 41.28%
68019 (SEELEY SWAN HIGH SCHOOL Rural 107 N/A
16027875 [WILLARD ALTERNATIVE HIGH SCHOOL Urban 172 N/A
67917 |MOUNT JUMBO ELEMENTARY SCHOOL Urban 243 N/A 51.63%
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Related School District NiFs

School School District Name NIF BEN NIF Name
District

BEN
135105 |MISSOULA COUNTY HIGH SCHOOLS 16084626 |JEFFERSON CENTER
135105 |MISSQULA COUNTY HIGH SCHOOLS 16084627 MCPS BUSINESS BUILDING
135105 |MISSOULA COUNTY HIGH SCHOOLS 16084628 |MCPS ADMINISTRATION BUILDING

Discount Rate

School District School District School District School District Category One Category Two Voice
Enroliment NSLP Count [NSLP Percentage Urban/ Discount Rate Discount Rate Discount Rate
Rural Status
9178 3834 42.0% Urban 60% 60% 20%

Funding Reguest for FRN #1699109896

Funding Request Nickname:

Service Type:

Agreement Information - Contract

Contract Number

User-entered Establishing FCC 983410001278699
Form 470#

Was an FCC Form 470 posted Yes
for the product and/or services
you are requesting?

Award Date April 16, 2015

How many bids were received 1
for this contract?

What is the service start date? July 01, 2016

Bidg_Wiring_FY17

Internal Connections

Account Number

Service Provider KGH Corp. (SPN: 143046895)

Based on State Master No
Contract?
Based on a multiple award No
schedule?

Includes Voluntary Extensions? No

Remaining Voluntary
Extensions

Total Remaining Contract
Length

What is the date your contract July 31, 2017
expires for the current term of
the contract?

Document Name

Document Description

WiringAgrmt-WeConnect 4-16-15.pdf

Contract With WeConnect for Building Wiring

Pricing Confidentiality

Is there a statute, rule, or other restriction which prohibits
publication of the specific pricing information for this contract?

Narrative

Page 3

No

Building Wiring for buildings of the District to enhance wired and wireless access.




Line ltem # 1699108896.001

Product and Service Details

Type of Internal Connection

Make

Other

Is installation included in Price?No

Cabling/Connectors

Type of Product

Model

Cabling

CAT 6 SOLID COPPER 22-24
AWG 6 UTP CABLE ANSI/TIE/
EIA -568-B.2-10 COMPLIANT

Is the hardware for this FRN lineNo

item leased?

Cost Calculation for FRN Line item # 16991098%6.004

|Monthly Cost iOne-Time Cost
lMontth Recurring Unit Cost $0.00] [One-time Unit Cost $65.72
Monthly Recurring Unit Ineligible -$0.00] [One-time Ineligible Unit Costs -$12.75
Costs _,“ - One-time Eligible Unit Cost =$52.97
l\CA;);tSrlly Recurring Unit Eligible = $0.00 One-fime Quantiy 4559
IMonthly Quantity x ol [Total Eligible One-time Costs = $242,019.93
Units 0
Total Monthly Eligible Recurring =$0.00] [Summary
Costs otal Eligible Recurring Costs $0.00
[Months of Service X 12 Fotal Eligible One-tme Costs 7$242,019.93
Total Eligible Recurring Costs = %000 [5reBiscount Extended Efigible =$242,019.93
Line item Cost

Recipients of Services

BEN Name Amount

67907 |HELLGATE HIGH SCHOOL $60,980.06

67909 (WASHINGTON MIDDLE SCHOOL $24,588.64

67910 |SENTINEL HIGH SCHOOL $67,293.35

67923 |MEADOW HILL MIDDLE SCHOOL $21,706.42

67928 BIG SKY HIGH SCHOOL $67,451.46

Line ltem # 1699109896.002

Product and Service Details

Type of Internal Connection

Make

Other

Is installation included in Price?No

Cabling/Connectors

Type of Product

Model

Cabling

Cat 6 SOlid Copper 22-24 Awg
6 UTP Cable Ansi/Tia/Eia-568-
B.2-10 Complaint-175'

Is the hardware for this FRN lineNo

item leased?

Cost Calculation for FRN Line ltem # 169910%8988.002

lMontth Cost

iOne-Time Cost

|Monthly Recurring Unit Cost I

$0.0

One-time Unit Cost

$68.76
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Monthly Recurring Unit Ineligible -$0.00] [One-time Ineligible Unit Costs - $11.05)
Costs - _ One-time Eligible Unit Cost =$57.71
lc\.:/lggt?ly Recurring Unit Eligible = $0.00 Ore-time Quantily 7938
[Monthly Quantity x 0] [Total Eligible One-time Costs =$111,841.98
Units 0
Total Monthly Eligible Recurring =30.00| [Summary
Costs Total Eligible Recurring Costs $0.00]
Months of Service X 12 7ot ENigible One-time Costs 111,641 8
Total Eligible Recurring Costs = %000 I5re Discount Extended Eligible =$111,841.08
Line ltem Cost

Recipients of Services

BEN Name Amount

67908 |PAXSON ELEMENTARY SCHOOL $21,138.86

67911 RUSSELL ELEMENTARY SCHOOL $21,859.84

67913 |RATTLESNAKE MIDDLE SCHOOL $23,541.40

67925 {HAWTHORNE ELEMENTARY SCHOOL $13,956.30

67912 JLEWIS & CLARK ELEMENTARY SCH $31,355.27

Line ltem # 1699109896.005

Product and Service Details

Type of Internal Connection Cabling/Connectors

Make

Other

Is installation included in Price?No

Type of Product

Model

Is the hardware for this FRN lineNo
item leased?

Cost Calculation for FRN Line ltem # 1699109886.005

Patch Panels 48 Port X-Max 6
UTP MX6-PNL-U48(X)

IMonthly Cost

One-Time Cost

lMontth Recurring Unit Cost $0.00] [One-time Unit Cost $292.00
Monthly Recurring Unit Ineligible -$0.00{ [One-time Ineligible Unit Costs - $53.87|
l(I\ZAcc);ttshly Reciiing UrTETER =3000 One-time Eligible Unit Cost = $238.13
Costs ' One-time Quantity x 145
[Monthly Quantity x 0| [Total Eligible One-time Costs = $34,528.85
Units 0
Total Monthly Eligible Recurring =30.00|] [Summary
Costs otal Eligible Recurring Costs $0.00]
[Months of Service X2l Fotal Enigible One-tme Costs 7$34,578.85
otal Eligible Recurring Costs = $0.00]  I57c Biscount Extended Eligible =$34.506.65
Line [tem Cost

Recipients of Services

BEN Name Amount

67907 |HELLGATE HIGH SCHOOL $5,740.22
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BEN Name Amount
67908 |PAXSON ELEMENTARY SCHOOL $2,215.03
67909 (WASHINGTON MIDDLE SCHOOL $2,391.40
67910  |SENTINEL HIGH SCHOOL $6,304.05
67911 |RUSSELL ELEMENTARY SCHOOL $2,418.13
67912 |LEWIS & CLARK ELEMENTARY SCH $2,953.46
67913 |RATTLESNAKE MIDDLE SCHOOL $2,455.03
67923 |MEADOW HILL MIDDLE SCHOOL $2,364.45
67925 |HAWTHORNE ELEMENTARY SCHOOL $1,472.98
67928 |BIG SKY HIGH SCHOOL $6,214.10

Line ltem # 1699109896.007

Product and Service Details

Type of Internal Connection
Make Other

Is installation included in Price?No

Cabling/Connectors

Type of Product

Model

Cabling

57", & 10' Cat 6 Patch Cable

Is the hardware for this FRN lineNo

item leased?

Cost Calculation for FRN Line ltem # 1899109898.007

IMonthly Cost

One-Time Cost

lMontth Recurring Unit Cost $0.00] [One-time Unit Cost $6.00
Monthly Recurring Unit Ineligible -$0.008 JOne-time Ineligible Unit Costs -$1.11
'f/l?)srl\ttshly Recurring Unit Eligible = $0.00 One-fime Eligible Unit Cost - 5489
Costs ' One-time Quantity x 6632
[Monthly Quantity x 0] [Total Eligible One-time Costs = $32,430.48
Units 0
Total Monthly Eligible Recurring =$0.00] [Summary
Costs Total Eligible Recurring Costs $0.00
[Mionths of Service X 12 [Total Efigible One-fime Costs 7$32,430.48
Total Eligible Recurring Costs = 3$0.00)  I5rsDiscount Extended Eligible = $30.430.48
Line ltem Cost

Recipients of Services

BEN Name Amount

67907 |HELLGATE HIGH SCHOOL $5,454.00

67908 |PAXSON ELEMENTARY SCHOOL $2,124.00

67909 (WASHINGTON MIDDLE SCHOOL $2,136.88

67910 |SENTINEL HIGH SCHOOL $6,060.00

67911 RUSSELL ELEMENTARY SCHOOL $2,226.00

67912 LEWIS & CLARK ELEMENTARY SCH $2,736.00

67913 |RATTLESNAKE MIDDLE SCHOOL $2,376.00

67923 |MEADOW HILL MIDDLE SCHOOL $2,015.60

67925 |HAWTHORNE ELEMENTARY SCHOOL $1,362.00

67928  [BIG SKY HIGH SCHOOL $5,940.00
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Line ltem # 16991098896.008

Product and Service Details

Type of Internal Connection Cabling/Connectors

Make Other

Is installation included in Price?No

Type of Product Connectors

Model FACEPLATES MAX(4 PORT) MX-

FP-5-04-55-20

Is the hardware for this FRN lineNo
item leased?

Cost Calculation for FRN Line item # 1699109896.008

lMontth Cost One-Time Cost
lMonthly Recurring Unit Cost $0.00} |One-time Unit Cost $2.10]
Monthly Recurring Unit ineligible -$0.00] [One-time Ineligible Unit Costs - $0.39
Costs - _ One-time Eligible Unit Cost =$1.71
!\C/Ig:ttshly Recurring Unit Eligible = $0.00] One-time Quantity 55
[Monthly Quantity % 0l [Total Eligible One-time Costs = $4,008.24
Units 0
Total Monthly Eligible Recurring =3$0.00] [Summary
Costs [Total Eligible Recurring Costs $0.00
[Months of Service X 12 F Sl Eligible One-time Costs 75400824
Total Eligible Recurring Costs = %000 I5re Biscount Extended ETgible = $4,008 24
Line ltem Cost

Recipients of Services

BEN Name Amount

67907 |HELLGATE HIGH SCHOOL $680.18

67908 PAXSON ELEMENTARY SCHOOL $219.14

67909 [WASHINGTON MIDDLE SCHOOL $268.15

67910 |SENTINEL HIGH SCHOOL $921.04

67911 RUSSELL ELEMENTARY SCHOOL $227.73

67912 |LEWIS & CLARK ELEMENTARY SCH $290.79

67913 [RATTLESNAKE MIDDLE SCHOOL $257.27

67923 |MEADOW HILL MIDDLE SCHOOL $232.57

67925 |HAWTHORNE ELEMENTARY SCHOOL $161.42

67928 |BIG SKY HIGH SCHOOL $749.95
Line ltem # 16991098%96.008
Product and Service Details
Type of Internal Connection Racks Type of Product Racks & Cabinets
Make Other Model SURFACE MOUNT RACEWAY

Is installation included in Price?No

Page 7
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Cost Calculation for FRN Line [tem # 1699105896.008

lMonthly Cost

One-Time Cost

lMonthly Recurring Unit Cost $0.00] [One-time Unit Cost $1.60
Monthly Recurring Unit ineligible - $0.00] One-time Ineligible Unit Costs -$0.29
Costs _ _ One-time Eligible Unit Cost =$1.31
?:Aggttshly Recurring Unit Eligible = $0.00 Gne-time Quantiy <4554
Monthly Quantity x 0} [Total Eligible One-time Costs = $5,965.74
Units 0
Total Monthly Eligible Recurring =$0.00] [Summary
Costs otal Eligible Recurring Costs $0.00
[Months of Service X 12 Fotal Eiigible One-ime Gosts +$5.965.74
Total Eligible Recurring Costs =80.000  [5ra Biscount Extended Enigible =$5,065.74
Line Item Cost

Recipients of Services

BEN Name Amount

67908 |PAXSON ELEMENTARY SCHOOL $842.86

67909 ASHINGTON MIDDLE SCHOOL $627.25

67910  |SENTINEL HIGH SCHOOL $1,579.58

67911 |RUSSELL ELEMENTARY SCHOOL $414.06

67912 |LEWIS & CLARK ELEMENTARY SCH $421.44

67913 |RATTLESNAKE MIDDLE SCHOOL $252.23

67923 |MEADOW HILL MIDDLE SCHOOL $310.09

67925 |HAWTHORNE ELEMENTARY SCHOOL $168.15

67928 |BIG SKY HIGH SCHOOL $1,350.08
Line ltem # 1699109896.010
Product and Service Details
Type of Internal Connection Racks Type of Product Racks & Cabinets
Make Other Model WALL OR FLOOR RACKS
Is installation included in Price?No Is the hardware for this FRN lineNo

item leased?

Cost Calculation for FRN Line item # 1699109896.010
IMontth Cost IOne-Time Cost
lMontth Recurring Unit Cost $0.00] [One-time Unit Cost $525.00
[Monthly Recurring Unit Ineligible -3$0.00f [One-time Ineligible Unit Costs - $94.38
Costs _ One-time Eligible Unit Cost =$430.62
gﬂg:t?ly Recurring Unit Eligible = $0.00; One-time Quantiy <36
[Monthly Quantity x 0] [Total Eligible One-time Costs = $15,502.32
Units 0
Total Monthly Eligible Recurring =30.00] (Summary
Costs otal Eligible Recurring Costs $0.00)
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[Months of Service x 12] [Total Eligible One-time Costs + $15,502.32]
otal Eligible Recurring Costs = $0.00] [Pre-Discount Extended Eligible = $15,502.32
Line ltem Cost
Recipients of Services
BEN Name Amount
67907 |HELLGATE HIGH SCHOOL $1,965.83
67908 |PAXSON ELEMENTARY SCHOOL $750.14
67909 WASHINGTON MIDDLE SCHOOL $823.27
67910 |SENTINEL HIGH SCHOOL $2,126.83
67911  |RUSSELL ELEMENTARY SCHOOL $869.53
67912 |LEWIS & CLARK ELEMENTARY SCH $885.03
67913  |RATTLESNAKE MIDDLE SCHOOL $882.80
67923 |MEADOW HILL MIDDLE SCHOOL $813.99
67925 |HAWTHORNE ELEMENTARY SCHOOL $637.28
67928  |BIG SKY HIGH SCHOOL $5,747.62

Line ltem # 1699109896.011

Product and Service Details

Type of Internal Connection

Make

Is installation included in Price?No

Cabling/Connectors

Type of Product

Model

Cabling

Cat 6 Solid Copper 22-24 AWG
6 UTP CAB:E ANSI/TIA/EIA-568-
B.2-10 Complaint- 150’

Is the hardware for this FRN lineNo

item leased?

Cost Calculation for FRN Line ltem # 1699109896.011

IMonthly Cost One-Time Cost
IMonth|y Recurring Unit Cost $0.00] [One-time Unit Cost $57.43
Monthly Recurring Unit Ineligible - $0.00] |One-time Ineligible Unit Costs - $8.55
Costs _ _ One-time Eligible Unit Cost = $46.88
lc\:A(c)):ttshly Recurring Unit Eligible = $0.00; Gre-tme Quantiy <50
IMonthly Quantity X O otal Eligible One-time Costs = $2,883.92
Units 0
Total Monthly Eligible Recurring =$0.00| [Summary
Costs Total Eligible Recurring Costs $0.00)
Months of Service X 12| Fotal Enigible One-tme Costs v$2.663.92
otal Eligible Recurring Costs = %0001 I5re Biscount Extended Efigible =$2.663.07
Line ltem Cost

Recipients of Services

BEN Name Amount

67928 |BIG SKY HIGH SCHOOL $2,883.92
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Line Hem # 1699109886.012

Product and Service Details

Type of Internal Connection Cabling/Connectors

Make

Other

Is installation included in Price?No

Type of Product

Model

Cost Calculation for FRN Line ltem # 16991088%6.012

Connectors

Is the hardware for this FRN lineNo
item leased?

RJ45 6UTP OUTLET Z-MAX 6
UTP MX6-20

lMontth Cost One-Time Cost
lMonthly Recurring Unit Cost $0.00] [One-time Unit Cost $5.25
Monthly Recurring Unit Ineligible - $0.00] [One-time Ineligible Unit Costs -$0.97
Costs - _ One-time Eligible Unit Cost = $4.28
!(\:/Ig:ttshly Recurring Unit Eligible = $0.00 One-time Quantty TITTS
IMonthly Quantity x 0] [Total Eligible One-time Costs = $27,802.88
Units 0
[Total Monthly Eligible Recurring =3%0.00] [Summary
Costs Total Eligible Recurring Costs $0.00
[Months of Service X 12l FotalEngible One-tme Costs ¥$27,802.89
Total Eligible Recurring Costs = $0.00)  I5re Biscount Extended Eligible =$27,802.88
Line ltem Cost

Recipients of Services

BEN Name Amount

67907 |HELLGATE HIGH SCHOOL $4,772.25

67908 |PAXSON ELEMENTARY SCHOOL $1,858.50

67909 |WASHINGTON MIDDLE SCHOOL $1,964.09

67910 |SENTINEL HIGH SCHOOL $5,288.95

67911 RUSSELL ELEMENTARY SCHOOL $1,947.75

67912 |LEWIS & CLARK ELEMENTARY SCH $2,393.79

67913 |RATTLESNAKE MIDDLE SCHOOL $2,101.91

67923 |MEADOW HILL MIDDLE SCHOOL $1,876.06

67925 |HAWTHORNE ELEMENTARY SCHOOL $401.87

67928 |BIG SKY HIGH SCHOOL $5,197.71

Line ltem # 1699109896.013

Product and Service Details

Type of Internal Connection Miscellaneous

Make

Other

Is installation included in Price?Yes
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Type of Product

Model

Installation, Activation, & Initial

Configuration

LABOR

Is the hardware for this FRN lineNo

item leased?



Cost Calculation for FRN Line Hem # 16899108886.013

lMontth Cost One-Time Cost
IMonthly Recurring Unit Cost $0.00] [One-time Unit Cost $516,824.00
Monthly Recurring Unit Ineligible -$0.00] [One-time Ineligible Unit Costs -$133,392.98
Costs , — - One-time Eligible Unit Cost = $383,431.02
?:/Ig;tshly Recurring Unit Eligible = $0.00] Oretime Quantily <
[Monthly Quantity x 0] [Total Eligible One-time Costs =$383,431.02
Units 0f
Total Monthly Eligible Recurring =$0.00] [(Summary
Costs Total Eligible Recurring Costs $0.00]
[Mlonths of Service X2 FotalEngible One-tme Costs T$383.431.02
Total Eligible Recurring Costs = %000 I5reTBiscount Extended Enigible =$383.431.02
Line ltem Cost

Recipients of Services

BEN Name Amount

67907 |HELLGATE HIGH SCHOOL $75,808.72

67908 |PAXSON ELEMENTARY SCHOOL $25,285.71

67909 [WASHINGTON MIDDLE SCHOOL $27,605.43

67910 |SENTINEL HIGH SCHOOL $72,742.42

67911 RUSSELL ELEMENTARY SCHOOL $26,085.94

67912 |LEWIS & CLARK ELEMENTARY SCH $31,051.28

67913 |RATTLESNAKE MIDDLE SCHOOL $29,426.75

67923 |MEADOW HILL MIDDLE SCHOOL $24,852.30

67925 |HAWTHORNE ELEMENTARY SCHOOL $17,907.78

67928 BIG SKY HIGH SCHOOL $52,664.69

Line item # 1699109896.014

Product and Service Details

Type of Internal Connection Miscellaneous

Make

Other

Is installation included in Price?No

Type of Product

Model

Installation, Activation, & Initial

Configuration

PERMIT

Is the hardware for this FRN lineNo

item leased?

Cost Caloulation for FRN Line item # 1899109896.014

lMonthly Cost iOne-Time Cost

lMontth Recurring Unit Cost $0.00] [One-time Unit Cost $30,000.00
Monthly Recurring Unit Ineligible - $0.00] [One-time Ineligible Unit Costs -$5,792.41
Costs . [One-time Eligible Unit Cost = $24,207 .59
Monthly Recurring Unit Eligible = $0.00, - -

Costs One-time Quantity x 1
[Monthly Quantity X Ol otal Eligible One-time Costs = $24,207.59
Units 0
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[Total Monthly Eligible Recurring = $0.00]

Costs Summary
IMonths of Service x 12] [Total Eligible Recurring Costs $0.00
Total Eligible Recurring Costs = $0.00] [Total Eligible One-time Costs + $24,207.59
Pre-Discount Extended Eligible = $24 207 .59
Line ltem Cost
Recipients of Services
BEN Name Amount
67907 |HELLGATE HIGH SCHOOL $5,504.33
67908 |PAXSON ELEMENTARY SCHOOL $1,938.57
67909 |WASHINGTON MIDDLE SCHOOL $1,889.60
67910 |SENTINEL HIGH SCHOOL $6,397.47
67911 JRUSSELL ELEMENTARY SCHOOL $1,987.50
67912 |LEWIS & CLARK ELEMENTARY SCH $2,612.94
67913 |RATTLESNAKE MIDDLE SCHOOL $2,101.90
67923 IMEADOW HILL MIDDLE SCHOOL $1,775.28
FRN Calculation for FRN #1699109896
Monthly Charges Total Requested Amount
otal Monthly Recurring Charges $0.00{ [Total Eligible Pre-Discount $0.00
otal Monthly Ineligible Charges $0.00 $eﬁ'fglﬁqgh?geé_ - e o
— — otal Eligible Pre-Discount One- + ,622.
[Total Monthly Eligible Charges = $0.00 Time Charges
[Total Number of Months of x 12| [Total Pre-Discount Charges = $884,622.95
Service - =
Total Eligible Pre-Discount =300 [orscountRate 60%
Recurring Charges Funding Commitment Request =$530,779.58

One-Time Charges

Total One-Time Charges $1,131,088.73

Total Ineligible One-Time - $246,465.78]
Charges
Total Eligible Pre-Discount = $884,622.95|

One-Time Charges

Connectivity Questions

District/System-wide Internet Access Questions

Does your school district currently aggregate Internet access for the entire district(as opposed to buying

Internet access on a building-by-building basis)?

Download Speed 400.00

Upload Speed 400.00

Per Entity Basis Questions
Entity Name MISSOULA COUNTY HIGH SCHOOLS
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Download Speed Units

Upload Speed Units

Entity Number
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BEN Entity Name Download| Units | Upload | Units |Connection Wifi Barriers
Sufficient | to Robust
Network
67901 |DICKINSON ELEMENTARY SCHOOL 400.00 | Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67903 |FRANKLIN ELEMENTARY SCHOOL 400.00 | Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67907 |[HELLGATE HIGH SCHOOL 400.00 | Mbps | 400.00 | Mbps Fixed Never No barriers
Wireless
67908 |PAXSON ELEMENTARY SCHOOL 400.00 | Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67909 |[WASHINGTON MIDDLE SCHOOL 400.00 | Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67910 [SENTINEL HIGH SCHOOL 400.00 Mbps | 400.00 | Mbps Fixed Never No barriers
Wireless
67911 |RUSSELL ELEMENTARY SCHOOL 400.00 Mbps { 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67912 [LEWIS & CLARK ELEMENTARY SCH 400.00 | Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67913 |JRATTLESNAKE MIDDLE SCHOOL 400.00 Mbps | 400.00 | Mbps Fixed Never Broadband c
Wireless onnection sp
eed to buildin
g is too slow
67914 JLOWELL ELEMENTARY SCHOOL 400.00 Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67917 MOUNT JUMBO ELEMENTARY SCHOOL 400.00 Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67922 |COLD SPRINGS ELEMENTARY SCHOOL 400.00 Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too siow
67923 |MEADOW HILL MIDDLE SCHOOL 400.00 Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67924 |CHIEF CHARLO ELEMENTARY SCHOOL 400.00 Mbps | 400.00 | Mbps Fixed Never Broadband c
Wireless onnection sp
eed to buildin
g is too slow
67925 |HAWTHORNE ELEMENTARY SCHOOL 400.00 | Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin
g is too slow
67928 |BIG SKY HIGH SCHOOL 400.00 Mbps | 400.00 | Mbps Fixed Never No barriers
Wireless
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BEN Entity Name Download| Units | Upload | Units [Connection Wifi Barriers

Sufficient | to Robust

Network

67930 PORTER MIDDLE SCHOOL 400.00 | Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin

g is too slow

68019 |SEELEY SWAN HIGH SCHOOL 400.00 | Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin

g is too slow
16027875 WILLARD ALTERNATIVE HIGH SCHOOL 400.00 | Mbps | 400.00 | Mbps Fixed Never Broadband ¢
Wireless onnection sp
eed to buildin

g is too siow

Certifications

| certify that the entities listed in this application are eligible for support because they are schools under the statutory definitions of elementary and secondary schools
found in the No Child Left Behind Act of 2001, 20 U.S.C. §§ 7801(18) and (38), that do not operate as for-profit businesses and do not have endowments exceeding
$50 million.

| certify that the entity | represent or the entities listed on this application have secured access, separately or through this program, to all of the resources, including
computers, training, software, internal connections, maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that some
of the aforementioned resources are not eligible for support. | certify that the entities | represent or the entities listed on this application have secured access to ali

of the resources to pay the discounted charges for eligible services from funds to which access has been secured in the current funding year. | certify that the Billed
Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).

Total Funding Summary

Below is a summary of the total line item costs on this FCC Form 471:

Summary

Total funding year pre-discount eligible amount on this FCC Form $884,632.64
471
Total funding commitment request amount on this FCC Form 471 $530,779.58
Total applicant non-discount share of the eligible amount $353,853.06
Total budgeted amount allocated to resources not eligible for E-rate $0.00
support
ITotal amount necessary for the applicant to pay the non-discount $353,853.06
share of eligible and any ineligible amounts

re you receiving any of the funds directly from a service provider No
listed on any of the FCC Forms 471 filed by this Billed Entity for this
funding year?
Has a service provider listed on any of the FCC Forms 471 filed by No
this Billed Entity for this funding year assited you in locating funds
needed to pay your non-discounted share?

I certify an FCC Form 470 was posted and that any related RFP was made available for at least 28 days before considering all bids received and selecting a service
provider. | certify that all bids submitted were carefully considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology goals.

I certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state, and local procurement/competitive bidding
requirements and that the entity or entities listed on this application have complied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.S.C. § 254 will be used primarily for educational purposes, see 47 C.F.R. § 54.500
and will not be sold, resold or transferred in consideration for money or any other thing of value, except as permitted by the Commission’s rules at 47 C.F.R. §
54.513. Additionally, | certify that the entity or entities listed on this application have not received anything of value or a promise of anything of value, as prohibited by
the Commission’s rules at 47 C.F.R. § 54.503(d), other than services and equipment sought by means of this form, from the service provider, or any representative
or agent thereof or any consultant in connection with this request for services.

I certify that | and the entity(ies) | represent have complied with all program rules and | acknowledge that failure to do so may result in denial of discount funding
and/or cancellation of funding commitments. There are signed contracts or other legally binding agreements covering all of the services listed on this FCC Form 471
except for those services provided under non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program rules could
result in civil or criminal prosecution by the appropriate law enforcement authorities.

I acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring that the most disadvantaged schools and libraries that
are treated as sharing in the service, receive an appropriate share of benefits from those services.

| certify that I will retain required documents for a period of at least 10 years (or whatever retention period is required by the rules in effect at the time of this
certification) after the fater of the last day of the applicable funding year or the service delivery deadline for the associated funding request. | acknowledge that |
may be audited pursuant to participation in the schools and libraries program. | certify that | will retain all documents necessary to demonstrate compliance with the
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statute and Commission rules regarding the application for, receipt of, and delivery of services receiving schools and libraries discounts, and that if audited, | will
make such records available to USAC.

| certify that | am authorized to order telecommunications and other supported services for the eligible entity(ies) listed on this application. 1 certify that | am
authorized to submit this request on behalf of the eligible entity(ies) listed on this application, that | have examined this request, that all of the information on

this form is true and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this application have complied with the terms,
conditions and purposes of the program, that no kickbacks were paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001 and civil violations of the False
Claims Act.

I acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held civilly liable for certain acts arising from their participation
in the schools and libraries support mechanism are subject to suspension and debarment from the program. | will institute reasonable measures to be informed,

and will notify USAC shouid | be informed or become aware that | or any of the entities listed on this application, or any person associated in any way with my entity
and/or the entities listed on this application, is convicted of a criminal violation or held civilly liable for acts arising from their participation in the schools and libraries
support mechanism.

| certify that if any of the Funding Requests on this FCC Form 471 are for discounts for products or services that contain both eligible and ineligible components, that
| have allocated the eligible and ineligible components as required by the Commission's rules at 47 C.F.R. § 54.504.

Notice

Section 54.504 of the Federal Communications Commission's rules requires all schools and fibraries ordering services that are eligible for and seeking universal
service discounts to submit an application for such discounts by filing this Services Ordered and Certification Form (FCC Form 471) with the Universal Service
Administrator. 47 C.F.R. § 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as
amended. 47 U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the application requirements for universal service
discounts contained in 47 C.F.R. § 54.504. Schools and libraries must file this form themselves or as part of a consortium. An agency may not conduct or sponsor,
and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number. The FCC is authorized under the
Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information you provide to determine whether approving
your application for universal service discounts is in the public interest. If we believe there may be a violation or a potential violation of any applicable statute,
regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or implementing
the statute, rule, regulation or order. In certain cases, the information in your application for universal service discounts may be disclosed to the Department of
Justice or a court or adjudicative bady when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government is a party of a proceeding before
the body or has an interest in the proceeding. In addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information
Act, 5 U.S.C. § 552, or other applicable law, information provided in or submitted with this form or in response to subsequent inquiries may be disclosed to the
public. If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the Department of the Treasury Financial
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also
provide the information to these agencies through the matching of computer records when authorized. f you do not provide the information we request on the form,
the FCC or the Universal Service Administrator may delay processing of your application for universal service discounts or may return your application without
action. The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq. Public reporting burden for this
colection of information is estimated to average 4.5 hours per response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, completing, and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of
this collection of information, including suggestions for reducing the reporting burden to the Federal Communications Commission, Performance Evaluation and
Records Management, Washington, DC 20554. We also will accept your comments via the email if you send them to PRA@FCC.gov. DO NOT SEND COMPLETED
WORKSHEETS TO THESE ADDRESSES.

Authorized Person

Title: Accounting Supervisor Name: Dan Parrish
Phone: 406-728-2400 Email: dparrish@mcps.k12.mt.us
Address: 215 S6TH ST W MISSOULA MT Employer: Dan Parrish

59801 - 4028

Certified Timestamp 26-May-2016 14:22:36 EDT
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: i Universal Service
SIME  Administrative Co.

Commitment Adjustment Letter

Dan Parrish 10/17/2018

MISSOULA COUNTY PUBLIC
SCHOOLS
215 S6THSTW

MISSOULA, MT 59801

Our review of your Schools and Libraries Universal Service Support Program (or E-rate) funding request has determined
funds were committed in violation of Federal Communications Commission (FCC) rules. You have 60 days from the date
of this letter to appeal the following decision(s). For more detailed information see below.

Total commitment adjustment:$480,773.47

Total amount to be recovered:$0.00

161048265 1699109896 $490,773.47 $0.00 Failure to timely respond BEN
to the Administrator’s
! request for information

See Attached Adjustment Report for more information on the specific FRNs and Explanations listed above.

Commitment Adjustment

FCC rules require the Universal Service Administrative Company (USAC) to rescind commitments and recover funding
when it is determined that funding was committed and disbursed in violation of the rules. This letter notifies you that USAC
will be adjusting your funding commitment(s) and provides information on how to appeal this decision.

This is NOT a bill. If disbursed funds need to be recovered, USAC will issue a Demand Payment Letter. The debt
referenced in the Demand Payment Letter will be due within 30 days of that letter’'s date. Failure to pay the debt may
result in interest, late payment fees, and administrative charges and will invoke the FCC’s “Red Light Rule.”

FCC’s Red Light Rule

The FCC Red Light Rule requires USAC to dismiss pending FCC Form 471 applications, appeals, and invoices or to
net disbursements offsetting the debt if the entity responsible for paying the outstanding debt owed to the FCC has not
paid the debt or made satisfactory arrangements to pay the debt within 30 days of the Demand Payment Letter. For
information on the Red Light Rule, see

https://www.fcc.gov/licensing-databases/fees/debt-collection-improvement-act-implementation.

To Appeal This Decision

If you wish to contest any part of this letter, you must first file an appeal with USAC to seek review of the decision. Parties
that have filed an appeal with USAC and received an adverse decision may, if they choose, appeal USAC's decision to
the FCC. Parties seeking a waiver of a codified FCC rule should file a request for waiver directly with the FCC because
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il Universal Service
BE®  Administrative Co.

USAC cannot waive FCC rules. Your appeal to USAC or waiver request to the FCC must be filed within 60 days of the
date of this letter.

All appeals filed with USAC must be filed in EPC by selecting “Appeal” from the menu in the top right hand corner of your
landing page and providing the requested information.

Your appeal should include the following information. (Because you file the appeal through your EPC account, the system
will automatically fill in some of these components for you).

1) Name, address, telephone number, and email address for the contact person for this appeal.

2) Indicate specifically that your letter is an appeal. Include the following to identify the USAC decision letter (e.g.,
Commitment Adjustment Letter) and the decision you are appealing:
a. Appellant name;
b. Applicant name and service provider name, if different from appellant;
c. Applicant BEN and Service Provider Identification Number (SPIN);
d. FCC Form 471 Application Number and the Funding Request Number (FRN) or Numbers as assigned by USAC;
e. "Commitment Adjustment Letter," AND the exact text or the decision that you are appealing.

3) ldentify the problem and the reason for the appeal and explain precisely the relief sought. Please keep your appeal
to the point, and provide supporting documentation. Be sure to keep a copy of your entire appeal, including any
correspondence and documentation. A copy will automatically be saved for you in EPC. USAC will reply to your appeal
submission to confirm receipt.

For more information on submitting an appeal to USAC including step by step instructions on how to file the appeal
through EPC, please see "Appeals” in the Schools and Libraries section of the USAC website.

As mentioned, parties seeking a waiver of FCC rules or that have filed an appeal with USAC and received a decision
may file a request for waiver or appeal USAC's decision to the FCC. Waiver requests or appeals to the FCC must be
made within 60 days of the issuance of USAC's decision and include all of the information referenced above for appeals to
USAC.

The FCC recommends filing appeals or waiver requests with the Electronic Comment Filing System (ECFS) to ensure
timely filing. Electronic waiver requests or appeals will be considered filed on a business day if they are received at any
time before 11:59 PM ET. If you have questions or comments about using the ECFS, please contact the FCC directly at
(202) 418-0193.

For more information about submitting waiver requests or appeals to the FCC, including options to submit the waiver
request or appeal via U.S. mail or hand delivery, visit the FCC's website.

Schools and Libraries Division
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& Universal Service
Administrative Co.

e

Adjustment Report

FCC Form 471 Application Number:
Funding Request Number:
Commitment Adjustment:

Total Amount to Be Recovered:
Explanation(s):

Party to Recover From:
Funding Year:

Billed Entity Number:

Services Ordered:

Service Provider Name:

SPIN:

Original Funding Commitment:
Adjusted Funding Commitment:
Funds Disbursed to Date:

161048265
1699109896
$490,773.47
$0.00

Failure to timely respond to the Administrator's
request for information
BEN

2016

135105

Internal Connections
KGH Corp.
143046895
$490,773.47

$0.00

$0.00

Funding Commitment Adjustment Explanation:

After a thorough investigation. you failed to respond to requests for documentation. FCC rules provide that an applicant
must respond within a reasonable time period when requested to provide additional information pertaining to its request

for funding. Since you failed to timely respond to the appeals team requests for Recipient of Service/Budget Issue

information related to FY 2016 FCC Form 471#161048265, FRN 1699109896, the commitment of $490,773.47 has been

rescinded in full.
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EXHIBIT 4



Racorids - Cus S5

#203377 - 202796 & 202837 #2 Form 500 problems
W Mews i

«{Lase Details

Topic FCC Form 500 - Diher Form Type FUC Form 500
Status  Closed Form Number
Priority Medium Created By Dan Parrish
inquiry Type \Web Created On  10/26/2017 212 PM EDT

Organization

vCase Description

Description 1 have submitted case # 202796 which was closed after a quick answer. { called USAC as advised. A new case was created € 202837 and | was 16 e-mait some screen shots. Those were sent via
e=mail as the support person said | should do. Wher { went in 1o today ta check on that 2nd case, | faund it too was dosed, though no resolution: or heip was provided,

Piease help as the information coming up i the farm S00 filing took is nut working progeriy for this School District.

v{ase Artifacts

Documents Attachrments

Name Uploaded By Upload Date i Attachment Aitachment Type

Sferapoes Dan Parvish BT 5% P . .
Mo items avallable

Form 500 Problams Dan Parrish TO/26/17 312 PM

v{ase Thread

User Note Date i
Vs
biser Note Date i

Good Afrernoon,

This case has been pending a response since 12/5/2017, if the FLC Form 500 filing tool is ot workirg

- P .
HSAL properly for this Sthool Districy; please re:open this case and attach an updatéd scrasnshor,. TRA26/2017 255 PMEST
This case is now closed.
Goad Morning,
USAC For further assistance, please varify if the FCC Forrm SOiT s curranty not showing afl entities as recipients of 12462017 10533 AM E5T

servica 1o maodify cost.
Thank you.

As discussed on the phone 11/2/17, Hhave sttached a file to show detail of the problerns with the form 471
Dan Parrish FRM line item approved totals reflecting a différent amaunt than the total of the amounts by zntity for each 11/3/2017 5:49 PM EOT
individual lire iten.

! have just uploaded a file that documents how the form 500 is not bringing up all of the entity details

200172 T
related o a singfe FNR fine itam. 11242017 217 PM EDT

Dan Parrish

Dan,

Usac B N N N 2672017 5:04 PMEDT
Your inquiry has been received. In arder 1o provide youwith.a thorough and accurate FESPONSE, We are
currently researching your inuliry. We will provide 3 resporse as soar as-we have more information,

§items

Lase Contact

Case Contact Dan Parrish
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{ ASEC.OG,

#202736 - P17 form 300

Topic

Status
Priority
inguiry Type

w{ase Details

B O semrch, ’ o o

FCC Form 506 - Fore Questons Form Type FCC Form 500

Cased Form Number 1

High Created By Dan Parrish

wab Created On  1/24/2017 642 PM EDT

Organization WSSO

~{Case Description

Description

{am having problems compledng a Form 500 for FRN 1699109896, Detaii by emity for individual line itery

vCase Artifacts

Documents

Name

~{ase Thread

User

LISAT

Case Contact

Attachments
Uploaded By Upload Date 1 Attachmant

Cart Parrish T2 T B2 BM

Note
{nan,

i yau adjust the cost alincation for the one enmity, then the overall raquest for the Total showld be adjusted as well.
By putting a chedk next 1o the school nama you should be able dius? the votal, For assistance with thix, please call
the schaoly and libraries heipline at 888 203-8100. This way we can further troutiteshnot the isue with you and
determing if we need to escalate the issue,

#you have any additional guestions or concs you may reopen the Case and add a note. i tha case carnot be
raopened, PIEase CrREle 8 DBW CUSTOIMEY SErviCe Case or (ol the Client Service Buregy gt BRR-203-8100.

SOUNTY PL

CSTHOOLS

not showing up corractly as far as [ can tell

Attachment Type

Nu items available

Date 1

TO/252007 518 AM EUT
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s ¢ Appesls

ROS Allocation Mismatch - #89515

S E . .
In-Review Outreach Waye Ready Conenitted

vAppeal Information

s {-} Submitting
Organization

INTY PUBLED

Wieve

Status Your application iz under review.

291 Created USAT
Funding Year 2016 By USAT
Created On 2/12/7018 23YPMES

vMain Contact
Name Dan Parrish Email doarrish@®mepskiZmtus

Phone Number 406-728-2400

v Marrative

that the Recigient of Service (RUS) aliceation doss not equal the Funiding Request Nurnber (FRINY ing amoLsts on yasr FIE Form 477, refore, USAC has crasted an appeal record on your behaif to review
1 After our reviews is complete, you wil receive a Revised Funding Commitment Decistor Letter. There is no action required by you at this time,

USAL disio
your applica
~Appeal Details

Decision appealed by Funding Commitment Decision Letrer
applicant

If you wish to medify or cancel your appeal, or, if you have any questions about your appeal, please contact the E-rate Progranys Client
Service Bureau (CSB) at {888) 203-8100.

Wieve Supposting Documenitation {+}
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#233709 -
m HOWS

~Case Details
Topic

Status

Priority

inquiry Type

o

Problems in USAC with 471 #161048265 preventing completion of Form 500

R

wuf A

is - Status Inquiry Created By Dan Parrish
Created On  4/11/2018 12248 PM EDT

High Organization }

v{ase Description

Description

We ars having problems in USAC with 471 $16104B265 which is preventing completion of Form S00. Wa need to reduce amournts refated to four schools in that Form 471 so we can avoid
denial of cur most current 471, There was soma data that apparenty was corrupted in EPC and the deil for a number of line items in FRN 1699109895 (of Form 471 # 16104R265) did not
total up to the totat of the line ftem, USAC issued a request for us o provide additionsl detail for those problem line items. The ROS was labeled as 'ROS Aiocation Mismatch - #89515 and the
corrections were sent in in mid February. That document is aitached to this case, as well as a separate file for an addi 1 problern with line itern # 1699109896.001. In the original form of
the 471, this item had five schools{entities) attached to it and it totaled $242,619.93. They were 67907, 67909, §7910, 67923 and 67928, However, in the approved 471, that line frem had enly
onie ’nUity (# 67909) and the totat for this entity was the total fundert armount of $178,236.6%. However, in the origiral application, the amaunt for this line item for entity # 67909 was anly
$24,588 64, Furthermore, this entity (#67909) is one of the four entities that we have a new (2018-19) Form 471 filed. The other three entities are #67%11, A7922, and 16127875,

Please note there frave been other support cases on this topic & those were refated to funding requests ona 2017-18 Farm 471,

Also, itis urgent that we can clear up this problem because our 2018-19 requests may ba denied with out our being able 1o correct the prior year commitments, A form will be fartheoming to
show in detail what we would tike to canceal or reduce on 471 #161048265. Thark you.

~{ase Artifacts

Dacuments

Name

s Mismatch - 8

Cat2 FRN # 1633

User

Dan Parnish

USAC

Attachuments
Uploaded By Upload Date 1 Attachment Attachment Type
Dan Parrish 4/31/1812:48 X4 No iterns avaitable
aG.001 isrepd: Dan Parrish 4/117/18 12:48 PM *
Note Date

Dan,
Thark you for contacting USAC regarding the starus of your appeal

Your appeal is curtently under review. Should USAC have questions while procassing your appeal, they may
coriact you. I ordler o prepare. we advise you to consider the following:

« Have all documentation 1o support the apbea), including forms and previsus correspordence,
= Respond to requests for additinonal infarmation in a imely manner
» Ahways let us knew if you reed additional Time to respond.

443812018 1:31 PMEDT

As it has been mors than 90 days Since we receiv
additional information on the wtatus,

our agpest. we will escalate your ¢ase 1o reguest

We are working difigently 1o successfully process i appeals and you shnuid receive further information
SGOM.

Could we get an update on the status of the ROS information which was requested on 2-12-18 and submitted
shortly there after. This ROS information was related to form 471 # 151048265 and FRN 1699109896, Did
the suUpROIT person not receive the document that was provided? which would, In particular, entity # 67908
ange inforrmation showing when ook at its Cac 2 budget. Thanks.

4/26/20181

PM EDT

Dari,

. . . . SIGIZNG 12,48 PMEDT
We see that you reopened this case but we have not received any new information. if you have a questior or

roncern, Heass subrwt it 35 3 note 1o tha tase
Dan,
The following review rote was left on 3/30/18:

N fauiy return

£annot pass yet. increasing ROS shares ta match up FRN fine amounts caused C2 Over
17} on 5 entides.

EN 87908 WASHINGTON MIDDLE SCHOOL ($133.641.64)

EN 67910 SENTINE). HIGH SCHOCH {$102 914 34}

udget issue (Exp#

LISAC

Case Contact

EN 67323 Meadow Hill Middle School ($29,255.94)
£N B7925 Hawthorne Elementary School ($23,239.42)
ENG i igh Schoot {$7) &

EN 57928 Big Sky High Schoaol {$73,806.65) 4711/2018 1:09 PM EDT
Cost allocations made during PIA Exp# 17 review was partially undone during this Appeal process when ROS

was increased to FRN line amount. Therefore, cost allacation on ROS need 1 be made and that RS

atlocations need to be aqual to FRN fine amount, Thank you.”

Hwnuld appear that vau need 1o contant the reviewer as socn as possible with the raquested information, or
in arder to receive rmorg information about what needs to be provided. Unforiunataly, we do not have this
information and you will need to ger int contact with the raviewer.

pen the zase and add a note. if the case cannot
e Client Service Buraau at 888-203-

if yau have any additional questions or concerns, you may
be reepened, p§ease reate a New CUStomer Service Case or tomac:
8100,

Case Contact Dan Parrish
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Bear Form Remitt Q - Appl 161048265

Redated Actl

«{ase Details

Topic System Problem Report - FCC Form 471 Form Type FCCForm 472
Status Pending Form Number 2822715
Priority Medium Created By Dan Parrish

inquiry Type Weh Created On 17182019 5138 PM EST

Qrganization MISSOULA COUNTY PU

v{ase Description

Description We had sutunitted a Form 472 on Jure T8, 2618 and have not receiverd payment. | am following up on the status of this payrnent.

» Case Artifacts

Documents Attachments
Namg Uploaded By Upload Date 1 Attachment
LSAT Y2178 11:25AM
USAC 12118 1125 A
~Case Thread
User Note H
Dan,

Your case has been 2scaiated to Custasmer Sarvice Managerrient at USAC. | hiave confirmed your invdice #:

2822715 has not been processed du@ ro a potential rule violation. A Commitrment Adjustrant Letters was
issuect to yuur emitles AcCount Adriristrator on 10F17/2018, For more irdformation, refer to the Cammitment
Adjustmients page on the Schools and Libraries wehsite; hiipd e org/si/applicants/betoreyoure-
donescoramizment-adjusments. aspx

If you disagree with your COMAD or RIDF jetters we highly recorsmend you file an appeal with USAC within
60 ddays of reveiving yiur cammurication,

i have provided the steps of huw w0 file an appeat i USAC hafow:
There are three paths (o beginning an appeat in EPC:
You can reach & from the Landing Page. Click Appeat in the Tist of options at the top right, ar

2. You zan reach it from the wp-right drog-down smeny on the Entity Summary Page. Click Create Appeal, or
2. ¥ou can reach it from the Refared Actions sectian of the Entity Surmwary Page. Click Create Appeal

Tha remsining steps are as follows:

1. On the first page, anter a Nigknane for your appeat ard choase the appropriate Funding Year.

LSAC 2. select the appropriate spdons under What type of decsicn you would fike Lo sppeal?, *Apgeal Type”, and
"Appeat Category®.
& Entar the narve of thie Main Coraact Persan. Thick Continue,
4. On the next page. under Chonse Search Methiod, choose Search by FRN or Search by Post-Comnnment
Request.

G chose "warch by FRN, use the filters te find the FRE(S) for which you would like 1o subma an

Place a checkimark next to the FRMS and cick Add (#) FRNs

#. Tz rermove an FRN, place a chedkanark next to 1t and select Remove (#) FRNs,

i, Ater all appropriace FRNMs are Bsted under Selerted FRNSs. dick Continus,

b you chose Search by Post-Commitment Request, use the filters o fing the post-cos
fosr which e would tike o submit an appeal.

i The systen will sutoreatizally select aff of the FRNs associatest with the selected post-commiitiment
request. If any FRNS should be exciuded. chedk tha box(es) naxt 1o the FRR(s) under the section FRAS
Aasoniated with Post-Commitrrent Request and ¢ Refmova (¥ FRNs.

#i. Once anly the correct FRMs are listed under FRNs asscaiated with Post-Comemstinient Requiast ciick
Contire.
5. O the nest page. you may enter up to 2000 characters it the Narrative field o desc
8. Agach: any supporting dotumentation using the Upinad Docurmernt seceon
7. Chek Subrmic and canfirn oy diclang Yes in the pop-up.

nImitIRent request

2 your appeal.

Attachment Type

o items guailable

Date

1282018 15

S PMES

Additional information about appeals appears on the following page on the Schools and Libraries website:
I/ /AW USaC. Grg S B CUT progrs mi-rte grity/ angreais. aspx

Hello, We additionatly would like to add a itthe imore information afser sarting through musch infarmation. A
nuraber of the cases that this District had opened in the last 12 manshs involved problems with not baing
able to complete Farm 500. Thera were USAC responses that included actionss to take.  One of the actions
included working with the reviewer to solve tha problems where our total requests for certain schools were
higher than the aflowed budge:. This primarily sccarred becsuse prior year funding commitments were stifl
outstanding and nesding to be rechuced through Form 500. We did work with the reviewer o correct those
issues. And, for the schools having had work dene turing the funding year which wos refated ta FRN
TEIRT09896, we harl legitimately compiesed & BEAR (472} Furm for furding requests that were valid and
appropriate. We ara asking USAC jo reinstate the funding requests for those items which were appropristely
requested on BEAR Form # 2822715,

Dan Parrish

{ bzlieve # ristake has been made ard ain respertiully raqu
revdewrd back through alt of the inguiries in MUNIS for this funding Request and see that all nquiries were

{ian Farrish ansvwered fmely a rior 1o the furding commitment i there were other tams that | have
missed aftrr the funding commitment was made, | am unawara of thase and haping ) could gt more
information on them. Thank you.

ng that LISAC review this case, | have

Dan Rarvish I my prior note, | used the term 'MUNIS'. However, that should have read EPC. Thark you.

in reading the response below, | am confused. in both coromunizations cated 1421219 and 1/28/19 it is noted
that my case has been escalated. However, i is also mentionsed that an appeal is highly recommended,

Dan Parrish Couid § please get corfirmarion about whether customer senvice is laoking into this suation and planning o
provide me additionaf information. AL this point ) cannot find any requests for information that 1 did nog
respond W Thank you

Thank you for contacting USAC Client Service Bureaw: regarding The status of your invoice.

24172019 12:07 PM EST

22072019 53 PM EST

2120/2913 55!

220/2019 &

5 PM EST

3 PM EST




LSAC

fovoice# 2822715 was deried on 11.12.2018 due 1o a systerms error.
We have escalater vour case to
Please aliow thne fur 2 s,

i you have additional questions, please contact us at (885)-203-81

Trank you,

Sabwina Glover

Universal Service Administrative Company (USAC)
Client Service Buraau

{888) 203-2100

FSAC Lustarner servite managenent for & responss,

1212019 1723 AW EST
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ords - Customer Service Cases

R > £
#239970 - EPC system throwing errors

v{Lase Details

Feiated Act

Topic FCC Form 472 - BEAR - Other Form Type FCCForm 472
Status Closed Form Number
Priority High Created By Dan Parrish
Inquiry Type Web Created On  6/14/2018 5:36 PM EDT

SOULA COLKTY PLIBLIC SO

Organization ¥

«Lase Description

Description We had tried tc file a form 472 today. The first submission failed with an EPC 'server error’ upon our attempt to submit. The 2rd atternpt threw a message that our vendor had ner filed a
Form 473 for the applicable year. We contacted the verudor to file the Form 473 witick they attempted, but they are continuing to get errors upon their sttermpts. Our fling deadline is Monday
Jure 18th, We must presume that if the vendor is unable to submic their certification by the deadline, due to srrors in £PC, this District wifl be aliowed extra tirme to firish fiiing once the vendar
is certified. Please confirm, This relates to Form 471 # 161048265 and FRN £1599100895. The vendar SPIN is 143046895,

~{ase Artifacts

Documents Attachments

Name Uploaded By Upload Date i Attachment Attachmant Type

Mo items available No items avattable

~»{Lase Thread

User Note Date H

Thank you for contacting USAC Client Service Bureau regarding vour invoice, A

FCC rules aflow for 3 single. ane-tme 120-day extension of the.deadline o submit an invoice ~ FCC Forit 472 BEAR o
FCC Form 474 5P+ but the request for an extension must have been subroitted on or before the current inveicing
deatline.

i youtnissed your ariging! or extended invoicing deadiine. you may file & vdiver request with the FCC X0 request an
extansion. Then, if the requestis approved, you may inveics,

To fie awaiver requiest, please follow the instructinns for subrnitting an FCC appeal on the Schools and Libraries
website: hitpy vy usac.arg/about/about/program-integrity/appeals.aspx

URAL 6/15/2018.3:58 PM EBT

if you have any questicfis or believe this Lase was dosed incarrectly, please ré.open this case of Contact us a1 (888)
-203-8100,

Thank you,

Deerick H

Universal Service Administrative Company (USACY
Client Servics Bureau

(888) Z013-8160

Case Contact

Case Contact Dan Parrish
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Asshown in EPCas Approved:

Cost Calculation for FRN Line item #1699109896.001

Monthiy Cost

Muonthly Recuring Linit Cost

Maonthly Recurnag Unit tneligible Costs
¥ £ Z

Monthiy Recuring Unit Eligible Coess
NManthiy Cuantity
tnits

Total Monthiy

e Recurring Costs
Months of Service

Tote! Eiigibie Recurring Costs

Recipients of Service

Entity

WASHENGTON BIDDLE SCHOOL

As per ariginally filed inForm 471

= 5500

Entity Number

479G

feased?

One-Time Cast

e Uit Jost

One-time irefiginie Linit Cost

Qee-tire Eliginte Unit Cost
One-time Guartity

Torai Bligite One-time Costs
Summary

Tatat Bligible Recarring, Costs

Total Eligible One-tirne Costs

Pre-fiiscount Extanded Thgith

Eligible Cost per Entity

§17

Froghuct and Service Datalls
Type of Internal Connection Cabling/Conneclors Type of Product Cabiing
Make Other Model CAT 6 SOLID COPPER 22-24
AWGE 6 UTP CABLE ANBYTIE!
EiA -568-8.2-10 COMPLIANT
is installation included in Price?MNo Is the hardware for this FRN lineNo
iterm lsased?
Cost Caloulation for FRN Line tem ¥ 1899109886.001
Monthly Cost One-Time Cost
fanthly Recurring Unit Cost $0.00 [One-time Unit Cost $65.7
ronthiy Recurring Unit ineligible -30.004 [One-ime tneligible Unit Costs -$12.75
Costs . _ . [One-tims Ehgible UNR Cost =3$52.97]
I\CAggtzIy Recurring Unit Eligible = $0.00 S Guartty THEE
Morthly Guanfity x 0| [Total Efigible One-ime Costs =$242013.9
Units o
Total Monthiy Eligible Recurring = $0.00] S y
Casis [Total Eligible Recurring Costs $6.09)
fanths of Service X 1A Foiar Eigibie Oreime Cosls 3207553
Total Eligible Recurring Costs =000 Ff&Discount Exiended Eighie 539201593
Line tem Cost

Reciplents of Services

BEN Name Amount

57907 HELLGATE HIGH SCHOOL $60,880.06

57909 IWASHINGTON MIDDLE SCHOOL 24,588.64
87910 |SENTINEL HIGH SCHGOL $67.253.35

87923 MEADOW HILL MIDDLE SCHOOL $521,706.42

57928 BIG SKY HIGH SCHOOL $67.451.46

+$1782366%

= §17R.ZFE.EG
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‘@il Universal Service
YImE  Administrative Co.

Revised Funding Commitment Decision Letter

Funding Year 2016

Contact Information:

Dan Parrish

MISSOULA COUNTY PUBLIC SCHOOLS
215 S6THSTW

MISSOULA, MT 59801
dparrish@mcps.k12.mt.us

Totals

BEN: 135105
Post Commitment Wave: 56

Original Commitment Amount

$490,773.47

Revised Commitment Amount

$0.00

What is in this letter?

Thank you for submitting your post-commitment request for Funding Year 2016 Schools and
Libraries Program (E-rate) funding. Attached to this letter, you will find the revised funding statuses
and/or post commitment changes to the original Funding Commitment Decision Letter (FCDL) you

received. Below are the changes that were made:

+ Appeals

The Universal Service Administrative Company (USAC) is providing this information to both the
applicant(s) and the service provider(s) so that all parties are aware of the post-commitment changes
related to their funding requests and can work together to complete the funding process for these

requests.

Next Steps

1. File the FCC Form 486, Service Confirmation and Children's Internet Protection Act (CIPA)
Certification Form, for any FRNs included in this RFCDL, if you have not already done so. Please

review the CIPA requirements and file the form(s).

August 15, 2018




BEN Name: MISSOULA COUNTY PUBLIC SCHOOLS
BEN: 135105
Post Commitment Wave: 56

0 If USAC approved funding on an FRN in your original FCDL, the deadline to submit the
FCC Form 486 is 120 days from the date of the original FCDL or from the service start date
(whichever is later).

o If a new FRN was created for this RFCDL or funding was not approved on an FRN in your
original FCDL but is approved in this RFCDL, the deadline to submit the FCC Form 486 is
120 days from the date of this RFCDL or from the service start date (whichever is later).

2. Invoice USAC, if you or your service provider have not already done so. Work with your service
provider(s) to determine if your bills will be discounted or if you will request reimbursement from USAC
after paying your bills in full.

+ Ifyou (the applicant) are invoicing USAC: You must pay your service provider(s) the
full cost for the services you receive and file the FCC Form 472, the Billed Entity Applicant
Reimbursement (BEAR) Form, to invoice USAC for reimbursement of the discounted amount.

+ If your service provider(s) is invoicing USAC: The service provider(s) must provide services,
bill the applicant for the non-discounted share, and file the FCC Form 474, the Service Provider
Invoice (SP1) form, to invoice USAC for reimbursement for the discounted portion of costs.
Every funding year, service providers must file an FCC Form 473, the Service Provider Annual
Certification Form, to be able to submit invoices and to receive disbursements.

+ To receive an invoice deadline extension, the applicant or service provider must request an
extension on or before the last date to invoice. If you anticipate, for any reason, that invoices
cannot be filed on time, USAC will grant a one-time, 120-day invoice deadline extension if
timely requested.

How to Appeal or Request a Waiver of a Decision

You can appeal or request a waiver of a decision in this letter within 60 calendar days of the date of this
letter. Failure to meet this deadline will result in an automatic dismissal of your appeal or waiver request.

Note: The Federal Communications Commission (FCC) will not accept appeals of USAC decisions that
have not first been appealed to USAC. However, if you are seeking a waiver of E-rate program rules, you
must submit your request to the FCC and not to USAC. USAC is not able to waive the E-rate program
rules.

*  To submit your appeal to USAGC, visit the Appeals section in the E-rate Productivity Center (EPC)
and provide the required information. USAC will reply to your appeal submissions to confirm receipt.
Visit USAC’s website for additional information on submitting an appeal to USAC, including step-by-
step instructions.

+ To request a waiver of the FCC’s rules or appeal USAC’s appeal decision, please submit
it to the FCC in proceeding number CC Docket No. 02-6 using the Electronic Comment Filing
System (ECFS). Include your contact information, a statement that your filing is a waiver request,

August 15, 2018 Revised 2



m_é gg BEN Name: MISSOULA COUNTY PUBLIC SCHOOLS
L1 BEN: 135105
Post Commitment Wave: 56

identifying information, the FCC rule(s) for which you are seeking a waiver, a full description of the
relevant facts that you believe support your waiver request and any related relief, and any supporting
documentation.

For appeals to USAC or to the FCC, be sure to keep a copy of your entire appeal, including any
correspondence and documentation, and provide a copy to the affected service provider(s).

Obligation to Pay Non-Discount Portion

Applicants are required to pay the non-discount portion of the cost of the eligible products and/or services
to their service providers. Service providers are required to bill applicants for the non-discount portion

of costs for the eligible products and/or services. The FCC stated that requiring applicants to pay the
non-discounted share of costs ensures efficiency and accountability in the program. If using the BEAR
invoicing method, the applicant must pay the service provider in full (the non-discount plus discount
portion) before seeking reimbursement from USAC. If using the SPI invoicing method, the service
provider must first bill the applicant before invoicing USAC.

Notice on Rules and Funds Availability

The applicants’ receipt of funding commitments is contingent on their compliance with all statutory,
regulatory, and procedural requirements of the Schools and Libraries Program and the FCC's rules.
Applicants who have received funding commitments continue to be subject to audits and other reviews
that USAC and/or the FCC may undertake periodically to assure that funds that have been committed are
being used in accordance with such requirements. USAC may be required to reduce or cancel funding
commitments that were not issued in accordance with such requirements, whether due to action or
inaction, including but not limited to that by USAC, the applicant, or the service provider. USAC, and other
appropriate authorities (including but not limited to the FCC), may pursue enforcement actions and other
means of recourse to collect improperly disbursed funds.

August 15, 2018 Revised 3



BEN Name: MISSOULA COUNTY PUBLIC SCHOOLS

BEN: 135105
Post Commitment Wave: 56

Revised Funding Commitment Decision Overview

Funding Year 2016
Funding . . ;
Request iz::‘:e Provider Request Type ixf:;te d Review Status
Number (FRN)
1699109896 KGH Corp. Appeals $0.00 “ Canééﬁed
August 15, 2018 Revised




i1 ] BEN: 135105
Post Commitment Wave: 56

%gﬁ BEN Name: MISSOULA COUNTY PUBLIC SCHOOLS

Post Commitment Request Number: | Post Commitment Request Type: | Post Commitment Decision:

89515 o Appeals Cancelled
FRN: Service Type: Original Status: Revised Status:
1699109896 Internal Connections Funded Funded

FCC Form 471: 161048265

' Dollars Committed

Monthly Cost

One-Time Cost

Months of Service 12

Total Eligible Recurring Charges $0.00

Total Eligible One Time Charges $0.00

Total Pre-Discount Charges | $0.00
Discount Rate | 60.00%

Revised Committed Amount | $0.00
Dates Service Provider and Contract information
Service Start Date 71112016 Service Provider KGH Corp.
Contract Expiration Date 713112017 SPIN (498ID) 143046895
Contract Award Date 4/16/2015 Contract Number
Service Delivery Deadline 9/30/2018 Account Number
Expiration Date (All Extensions) Establishing FCC Form 470 | 983410001278699

Consultant Information

Consultant Name

Consultant's Employer

CRN

| Revised Funding Commitment Decision Comments:

| Post Commitment Rationale:

This appeal has been cancelled because you have not authorized sufficient modifications to the Catégory Two
funding requests to bring this BEN within its allowable Category Two budget.

August 15, 2018 Revised
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f Estimated time per Response: 1.0 hourt

Universal Service for Schools and Libraries

*lease read instructions before {To be completed by schools, libraries, o
sompleting. consortia.

BILLED ENTITY APPLICANT REIMBURSEMENT FORM

For reimbursement of discounts on approved services already paid for by the Billed Entity Applicant.
Only one Service Provider Identification Number (SPIN) per form.
Must be completed and signed by the Billed Entity Applicant.
>ersons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act,
17 U.8.C. Secs, 502, 503(h), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 1001.

*CC NOTICE FOR INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE PAPERWORK REDUCTION ACT

Yart 54 of the Commission's Rules authorizes the FCC to collect the information on this form. Failure to provide all requested
nformation will delay the processing of the application or result in the application being returned without action. Information requested
sy this form will be available for public inspection. Your response is required to obtain the requested authorization.

"he public reporting for this collection of information is estimated to range from 1 to 2 hours per response, including the time for
eviewing instructions, searching existing data sources, gathering and maintaining the required data, and completing and reviewing the
:ollection of information. If you have any comments on this burden estimate, or how we can improve the collection and reduce the
wurden it causes you, please write o the Federal Communications Commission, AMD-PERM, Paperwork Reduction Act Project (3060
1856}, Washington, DC 20554, We will also accept your comments regarding the Paperwork Reduction Act aspects of this collection
ra the Internet if you send them to PRA@fcc.gov. PLEASE DO NOT SEND YOUR RESPONSE TO THIS FORM TO THIS
\DDRESS,

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and the government
nay not conduct or sponsor this collection, unless it displays a currently valid OMB control number or if we fail to provide you with this
wotice. This collection has been assigned an OMB control number of 3060-0856.

THE FOREGOING NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579, DECEMBER 31, 1974, 5 U.S.C
i52a(e)(3) AND THE PAPERWORK REDUCTION ACT OF 1995, PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION
1807.

Applicant Form ldentifier (Create an identifier for your |FCC Form 472 Invoice #
own reference) (To be inserted by administrator) 2822715
Cat2_MCPS_FY17
3LOCK 1: HEADER INFORMATION
|. Billed Entity Name MISSOULA COUNTY HIGH SCHOOLS
). Billed Entity Number 135105
i, Service Provider ldentification Number (SPIN) 143046895
Applicant FCC Form 498 ID 443017064
}. Contact Name DAN PARRISH
;. Contact Telephone Number 406- 7282400 ext 3031
). Total Reimbursement Amount (total from Block 2, Column 14) $129,873.31
agetofs  FCCFormdrz . Juy201

ps://slweb.usac.org/Bear/5/printbear.aspx?id=2822715 3/25/20




Page 2 o

Estimated time per Response: 1.0 hour

Billed Entity Applicant Reimbursement Form

For reimbursement of discounts on approved services already paid for by the Billed Entity Applicant.

3illed Entity Name _ MISSOULA COUNTY HIGH SCHOOLS Billed Entity Number _135105
sontact Name_ DAN PARRISH Contact Telephone Number_ 406-72824003031

Applicant Form ldentifier_ Cat2 MCPS FY17

3LOCK 2: LINE ITEM INFORMATION PER FUNDING REQUEST NUMBER

{7) (8) (9) (10 (11) (12) (13) {14)
FCC Form 471 Funding Bill Frequency}] Customer } Shipping Date Total Discount § Amount Billed t¢
Application Request Billed Date } to Customer or { (Undiscounted) Rate USAC
Number Number (FRN) {mm/lyyyy) Last Day of Amounti for (Column 12
{from Funding | (from Funding Work Performed Service multiplied by
Commitment | Commitment (mm/ddiyyyy) Column 13)
Decision Letter}] Decision Letter)
DO NOT For each FRN, complete either
WRITE IN THIS] Column (10) or Column (1), but
COLUMN. not both Columins
1 }161048265 1699109896 JON 613012017 $216,455.52 160.00 $129,873.31
DELIVERY
2
3
4
5
8
7
8
9
10
11
12
13
14
F'OTAL REIMBURSEMENT AMOUNT TO BE ENTERED INTO ITEM (6) $129,873.31
‘age 2 0of 3 FCC Form 472 July 201
ps://slweb.usac.org/Bear/S/printbear.aspx 7id=2822715 3/25/20




Page3 o
£stimated time per Response: 1.0 hour

BILLED ENTITY APPLICANT Reimbursement Form

Billed Entity Name _MISSOULA COUNTY HIGH SCHOOLS

Billed Entity Number _135105

Contact Name DAN PARRISH

Applicant Form Identifier _Cat2 MCPS FY17

Block 3: Billed Entity Certification

I declare under penalty of perjury that the foregoing is true and correct and that | am authorized to submit this Billed Entity Applicant
Reimbursement Form on behalf of the eligible schools, libraries, or consortia of those entities represented on this Form, and | certify
to the best of my knowledge, information and belief, as follows:

A. The discount amounts listed in this Billed Entity Applicant Reimbursement Form represent charges for eligible services and/or
equipment delivered to and used by eligible schools, libraries, or consortia of those entities for educational purposes, on or after
the service start date reported on the associated FCC Form 486.

B. The discount amounts listed in this Billed Entity Applicant Reimbursement Form were already billed by the Service Provider and
paid for by the Billed Entity Applicant on behalf of eligible schools, libraries, and consortia of those entities.

C. The discount amounts listed in this Billed Entity Applicant Reimbursement Form are for eligible services and/or equipment
approved by the Fund Administrator pursuant to a Funding Commitment Decision Letter (FCDL).

D. lacknowledge that | may be audited pursuant to this application and will retain for at least 10 years {or whatever retention period
is required by the rules in effect at the time of this certification), after the latter of the last day of the applicable funding year or
the service delivery deadline for the funding request any and all records that | rely upon to complete this form.

E. Icertify that, in addition to the foregoing, this Billed Entity Applicant is in compliance with the rules and orders governing the
schools and libraries universal service support program, and | acknowledge that failure to be in compliance and remain in
compliance with those rules and orders may resuit in the denial of discount funding and/or cancellation of funding commitments.
I acknowledge that failure to comply with the rules and orders governing the schools and libraries universal service support
program could result in civil or criminal prosecution by law enforcement authorities.

15. Signature of authorized person Signed electronically by DAN PARRISH I 16. Date 6/18/2018

17. Printed name of authorized person DAN PARRISH

18. Title or position of authorized person ACCOUNT SPECIALIST AND INTERIM

19. Telephone number of authorized person 408- 7282400 ext 3031

20. Address of authorized person 915 SOUTH AVENUE WEST, MISSOULA MT 59801-7910

‘age 3of 3 FCC Form 472 July 201

ps://slweb.usac.org/Bear/S/printbear.aspx?id=2822715 3/25/20
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USAC

Universal Service Administrative C Opany Schools and Libraries Division

Form 472 (BEAR) Notification Letter
November 16, 2018

Douglas Shoup

KGH Corp.

801 Ronan St. Ste 2
Missoula, MT 59801

Re: Invoice Number - as assigned by USAC: 2822715
Service Provider Identification Number: 143046895
Reimbursement Form Number: Cat2 MCPS FY17
Billed Entity Number: 135105

Parrish Dan

MISSOULA COUNTY PUBLIC SCHOOLS
215S6THSTW

MISSOULA, MT 39801

Preferred Mode of Contact: E-mail at dparrish@meps.k12.mt.us
Total Amount of Refmbursement Approved for Payment: $0.00

This letter is your notification that the Schools and Libraries Division (SLD) of the
Universal Service Administrative Company (USAC) has processed an FCC Form 472,
"Billed Entity Apphcam Reimbursement (BEAR)" Form from the above named applicant
listing you as the service provider. USAC has conunitted to reimburse the discounted
portion of the cost of eligible services provided to eligible entities pursuant to one

or more FCC Forms 471, "Description of Services Ordered and Certification Form".

In certain instances, a line may not have been paid. Review the BEAR Letter Applicant
Reimbursement Keport (Keport) foilowing this letter for the reason{s) this may have
occurred. For more information about lines that have not been paid, see the explanation
of Invoice Error Codes in Step 9 on our website. Work with the applicant (vour
customer) to correct any errors. Once corrected, your customer may submit a new BEAR
using the BEAR Online tool from the Apply Online area or Required Forms section of our
website to request reimbursement for any unpaid lines.

If a new BEAR cannot be submitted before the invoice deadline passes. you or your
customer may submit a request for a deadline extension. (See "Invoice Deadlines and
Extension Requests" posted in the SLD section of our website for more information.)

TO APPEAL THIS DECISION:

[f you wish to appeal a decision i this letter to USAC, your appeal must be received

Scheols and Libraries Division - Correspondence Uinit
30 Lanidex Piaza West, PO Box 683, Parsippany, NJ 07054-0685
Visit us online at www.usac.org/sl




by USAC or postmarked within 60 days of the date of this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address for the
person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the

USAC decision letter (e.g., FCDL) and the decision you are appealing:

- Appellant name,

- Applicant name and service provider name, if different from appellant,

- Applicant BEN and Service Provider Identification Number (SPIN), - FCC Form 471
Application Number and the Funding Request Number (FRN) or Numbers as assigned by USAC,

- "Funding Commitment Decision Letter for Funding Year 2015," AND

- The exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to support your appeal.
Be sure to keep a copy of your entire appeal, including any correspondence and
documentation.

4. If you are the applicant, please provide a copy of your appeal to the service provider(s)
affected by USAC's decision. If you are the service provider, please provide a copy of your
appeal to the applicant(s) affected by USAC's decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit your appeal
to USAC by email, email your appeal to appeals@sl.universalservice.org or submit your appeal
electronically by using the "Submit a Question" feature on the USAC website. USAC will
automatically reply to incoming emails to confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542. To submit your appeal
to USAC on paper, send your appeal to:

Letter of Appeal

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685

For more information on submitting an appeal to USAC, please see "Appeals" in the Schools and
Libraries section of the USAC website.

The maximum remaining amount available for each Funding Request Number (FRN) listed on
the Report will be the original commitment less the amount approved herein for
reimbursement and less any earlier disbursements to your customer.

PLEASE NOTE: The type of invoice form (BEAR or SPI) for the funding year is established
by the receipt and approval of the first invoice submitted for the FRN for the funding

year. For example, if we successfully process a BEAR for an FRN, we will not approve a
SPI for that same FRN at a later time.

Please see the Guide to Letter Reports posted on our website for an explanation of the
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items listed in the attached Report.

COMPLETE PROGRAM INFORMATION is posted on our website. You may also contact our
Client
Service Bureau using the "Submit a Question" link on our website, toll-free by fax at
1-888-276-8736 or toll-free by phone at 1-888-203-8100.

Schools and Libraries Division
Universal Service Administrative Company

CC: MISSOULA COUNTY PUBLIC SCHOOLS

BEAR NL

(941

1171672018




BEAR NOTIFICATION LETTER APPLICANT REIMBURSEMENT REPORT

Form471 Application Number: 161048263
Funding Request Number: 1699109896
Funding Year 2016: 07/01/2016 - 06/30/2017
Contract Number:
Funding Commitment Decision: $0.00
Reimbursement Amount for this FRN: $0.00
Reimbursement Request Decision Explanation:
No Payment, Total Commitment Paid;

.,
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< Arfinisirativn Compine

Schools and Libraries Division Correspondence Unit
30 Lanidex Plaza West
PO Box 685 Parsippany, NJ 07054-0685

TIME SENSITIVE MATERJAL

Parrish Dan

MISSOULA COUNTY PUBLIC SCHOQLS
2I5S6THSTW

MISSOQULA, MT 39801




